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Instincts. 

Follow your instincts. Join the pack.

Fidelity National Title Group's escrow settlement 
agents have great instincts, drive, and commitment. 
They are the best in the industry! Their instincts led 
them to Fidelity National Title Group.
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Welcome attendees 
to the 37th Annual 
Business Meeting 
and Educational 
Conference in 
Bellevue, Washington. 
I hope all attendees 
can take some time 
this weekend to enjoy 

our area and see why I make Washington 
my home.  A special thank you to my state 
members who assembled our “Welcome to 
Washington” gift bags for your arrival.  

The AEA conference committee, chaired by 
Rosanna Meideros, has worked diligently to 
provide you with a national caliber conference 
experience.  The education sessions feature 
top speakers from Washington D.C. and 
across our member states. In addition to our 
settlement industry education, we hope you 
will enjoy our keynote luncheon speakers who 
will inspire you to achieve your goals in life and 
work. 

Please take the time to meet our exhibitors.  
Not only do their products and services 
support our industry in our daily lives, but 
their participation in our annual conference 
provides the financial assistance to make the 
conference possible.  Also in your workbook 
is a listing of our generous sponsors, and 
education partners.  All of whom make AEA the 
vibrant association we benefit from.

President’s Message

These past few years as our industry has 
adapted to TRID, Best Practice inquiries, and 
other regulatory pressures, the value of our 
association has never been higher.  Since the 
roll out of the Know Before You Owe initiative 
by the CFPB, more change has been placed 
on our industry than perhaps at any time in its 
past.

The AEA board of directors has responded to 
this challenge. Our executive board travelled 
to Washington D.C. in late February 2017.  The 
week was packed full of meetings with the 
CFPB, Allied Industry groups, and law firms 
providing Supreme Court briefs on behalf of all 
settlement professionals.  Participating at the 
federal level is invigorating and empowering, 
and the basis for my theme for 2017,  ‘Anyone 
can make a difference, and everyone should 
try”.  

AEA has always been about leadership.  
Like any association in the ever changing 
generations in the workplace, we need 
leadership.   I hope some of you attending this 
year’s conference can take away a few new 
things, and consider a position on our board of 
directors.  Without a voice, our industry will no 
longer have influence in Washington D.C., or at 
your state level. Together, and individually, we 
can make a difference

Phil Dryden, SASIP
President 2016-2017



THURSDAY, MAY 18, 2017

FRIDAY, MAY 19, 2017
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Program of Events

7 a.m. - 4 p.m.  
REGISTRATION OPEN
8 a.m. - 11 a.m.  
CREDENTIALS OPEN
8 a.m. - 9 a.m.  
FIRST-TIME ATTENDEE ORIENTATION
9 a.m. - 10 a.m.  
MEET THE CANDIDATES BRUNCH

10 a.m. - 11 a.m.  
SPECIAL SESSION - FANNIE MAE AND 
FREDDIE MAC, LIVE FROM D.C.
Staff from Fannie Mae and Freddie Mac will provide 
background and inside information that will help YOU 
and your company better understand: The initiative to 
advance the Uniform Closing Dataset (UCD); Changes 
to the Uniform Residential Loan Application (URLA) or 
Form 1003; Emphasize data development - How the 
Feds expect you to report the data and how they plan 
to analyze and use that data; Fill you in on Freddie’s 
and Fannie’s expectations for continued systems 
enhancements. Plus an opportunity to ask questions!

11 a.m. - 12 p.m. - Break

12 p.m. - 4 p.m.  
37th ANNUAL BUSINESS MEETING

7 a.m. - 8 a.m.   
CONTINENTAL BREAKFAST
7 a.m. - 5 p.m.  
REGISTRATION OPEN
7 a.m. - 7 p.m.  
EXHIBITS OPEN
8 a.m. - 8:45 a.m.  
OPENING CEREMONIES

8:45 a.m. - 10:30 a.m.  
Session #1 - EMPOWER ME TODAY…
EMPOWER YOU TOMORROW
AnDee Harris, AEA Immediate Past President
Engagement: Being engaged and staying engaged at 
work, home and with other organizations. Public Speaking: 

Providing tools to assist with being confident and 
comfortable with public speaking. Connecting/
Networking: Establishing and maintaining personal and 
professional relationships. Leadership: Developing and 
utilizing leadership skills for personal and professional 
development.

10:30 a.m. - 10:45 a.m. - Break in the Exhibit Hall
10:45 a.m. - 11 a.m. - Early Bird Raffles in the 
General Session Room

11 a.m. - 12 p.m.  
Session #2 - ECONOMIC UPDATE
Matthew Gardner, Chief Economist with 
Windermere Real Estate
In this session, Mr. Gardner will provide his national and 
regional economic forecasts as well as discuss in detail 
his forecasts for the regions’ housing markets. Items 
he will address: the state of the industry economically, 
Consumer Financial Protection Bureau and the Dodd 
Frank Act.

12 p.m. - 1:30 p.m. 
LUNCHEON KEYNOTE - CEO OF ME: 
THE FIVE RULES FOR CREATING YOUR 
POWERFUL PERSONAL BRAND
Chelsea Peitz, AVP, Director of Social Strategy at 
Fidelity National Title Agency
The presentation will discuss how to create a powerful 
personal presence as your own brand, the 5 “P’s” of 
Successful Brands and the importance of mindset, 
adaptability and failure in your journey to success.

SPONSORED BY: FIDELITY NATIONAL 
FINANCIAL

1:30 p.m. - 2:30 p.m.  
Session #3 - ENOTARIZATION: ARE WE 
THERE YET?
Bill Anderson, Vice President, Government Affairs 
with the National Notary Association
After years of fits and starts and pilot programs, the 
future of eNotarization is suddenly looking much 
brighter. This is due in no small part to the recent 
and active engagement of the mortgage finance and 
closing services industries with the Notary community. 
Join us for an informative session about eNotarization 
trends, the key issues industry is currently discussing – 
including remote notarization – and the effect these are 
having on Notary best practices and legislation across 
the country.

2:30 p.m. - 2:45 p.m. - Break in the Exhibit Hall

2:45 p.m. - 3 p.m. - Raffles in the General Session 
Room

Schedule is subject to change



Program of Events
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Exhibitor Social and 
President’sReception

5:15 p.m. - 7 p.m.

i n  t h e  e x h i b i t  h a l l

7:30 a.m. - 8:30 a.m.   
CONTINENTAL BREAKFAST
SPONSORED BY: ARIZONA STATE ESCROW ASSN
7:30 a.m. - 4:30 p.m.  
REGISTRATION OPEN
7:30 a.m. - 2 p.m.  
EXHIBITS OPEN
8:30 a.m. - 9:30 a.m.  
Session #6 - TAX ENVIRONMENT...
CHANGES, ISSUES, AND UPDATE
Michael Haas, CPA with Morton Alan Haas & Co
This session will discuss: the 1099-S Issues; FIRPTA changes 
and include an update on tax laws and requirements.

SATURDAY, MAY 20, 2017

3 p.m. - 4 p.m.   
Session #4 - MORTGAGE FRAUD IN HUD 
PROGRAMS
Seattle, Washington FBI Agent
The presentation will: Outline the HUD-OIG mission; Advise 
how to contact HUD-OIG to report allegations to include 
fraud; Describe what types of actions can constitute 
mortgage fraud; Review different types of mortgage fraud; 
Discuss case examples of fraud for housing and fraud for 
profit; Discuss case examples of Reverse Mortgage (HECM) 
fraud; Provide avenues for HUD-OIG and Real Estate 
professionals to work together; Discuss Civil Action and The 
False Claims Act and review other HUD-OIG investigative 
priorities.
SPONSORED BY: GREATER SEATTLE REGIONAL 
ESCROW ASSN
4 p.m. - 5 p.m.   
Session #5 - CYBERSECURITY
Charles A. Harwood, Director of the Federal Trade 
Commission’s Northwest Region 
Topics include: Cyber-security and how it affects our 
industry; Fraud / Wire Theft / Secured Information and 
Qur Transactions; Privacy and Identity Protection and FTC 
Enforcement Actions.

9:30 a.m. - 10:30 a.m.  
Session #7 - INNOVATION IN TITLE 
AND ESCROW
Lisa Steel, EVP of Mother Lode Holding Co.
This session will cover: ALTA HOP Program, How 
consumers are changing; Effective change management 
(take steps before we are regulated into change); and 
CFPB, How they continue to play a role in our world 
(what’s not changing).

10:30 a.m. - 10:45 a.m. - Break in the Exhibit Hall

10:45 a.m. - 11:45 a.m.  
Session #8 - MORTGAGE AND ESCROW 
COLLABORATION  Penny Reed, Wells 
Fargo Consumer Lending and Richard Hill, Vice 
President of Industry Technology, Mortgage 
Bankers Association
Improved collaboration between the lending and escrow 
communities is necessary to improve the consumer 
experience while meeting various federal and state 
regulatory requirements. This session will review several 
CUlTent activities where lenders and escrow agents 
are working together, including closing instructions, fee 
names, and the GSE Uniform Closing Dataset.

SPONSORED BY: BBS NOTARY

12 p.m. - 1:45 p.m. 
ANNUAL INSTALLATION LUNCHEON

2 p.m. - 3 p.m.  
Session #9 - MORTGAGE INDUSTRY 
CHANGES THAT MAY IMPACT CLOSING
Richard Hill Vice President, Mortgage Bankers 
Association; and Penny Reed, Wells Fargo 
Consumer Lending
Improved collaboration between the lending and escrow 
communities is necessary to improve the consumer 
experience while meeting various federal and state 
regulatory requirements. This session will review 
several current activities that are affecting the lending 
community and impacting the way we do business. 
Topics include notary discussions, GSE Loan Application 
changes, the Home Mortgage Disclosure Act, and 
Digital/Electronic Mortgages.

3 p.m. - 3:15 p.m. - Break

3:15 p.m. - 4:15 p.m.  
Session #10 - LEGISLATIVE UPDATE, 
REPORTING FROM THE HILL
Arthur E. Davis, III, AEA Washington DC 
Representative; Richard Hill Vice President, 
Mortgage Bankers Association; and Penny Reed, 
Wells Fargo

4:15 p.m. - 4:30 p.m. - Closing Remarks and Raffles

SPONSORED BY: SOUTH 
SOUND ESCROW ASSN





We would like to extend our appreciation for the financial support of the following 
companies and individuals who have given to this year’s American Escrow 

Association Education Conference.   

 White Ribbon Sponsors 
The following companies are sponsoring the refreshment breaks.

 Red Ribbon Sponsors 
The following companies are sponsoring the conference education sessions. 

 Blue Ribbon Sponsors 
The following companies are sponsoring the general conference expenses.
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Conference Exhibitors

BBS NOTARY SERVICES
www.bbsnotary.com
877-207-0942

BBS is a nationwide mobile notary service for real estate professionals. With more than 
30 years in the real estate industry and more than 27 years experience as a notary 
public, we help you save time so you can stay focused on your No. 1 priority—your 
customers. Need documents signed? We deliver them to your clients at a time that is 
convenient for them to sign. No need for your client to take time out of their day!
We understand the importance of serving your clients with professionalism and respect.
Headquartered in Newport Beach, California, BBS notaries public are licensed and bonded to offer 24/7 
mobile notary services throughout United States.

CENTRAL SIGNING SERVICE
www.initialhere.com
541-507-1708

Central Signing Service, Inc. established in 1998 is the industry’s leading source 
for all your document signing needs throughout the nation. Through a vast 
network of professional signing agents and state of the art online ordering and tracking system, we provide 
a quick turnaround in scheduling your appointment as well as a level of accountability and scheduling 
flexibility to meet the needs of the consumer. President Lisa Lassagne takes her role seriously as part of 
your team. We have a strict recruiting program aimed at placing knowledgeable and professional signing 
agents in all significant markets throughout the United States. Working together with AEA, state and 
regional escrow association, Central Signing Service is taking the steps necessary to stay compliant with 
company policies, lenders requirements and CFPB. Through knowledge and education we are keeping 
informed of the changes affecting our jobs every day.

EVERGREEN NOTE SERVICING
www.notecollection.com
253-848-5678

Evergreen Note Servicing offers a combination of customer service, experience, knowledge and a 
technology platform that make us a very viable servicing option for clients whether individuals, investors 
or note holders. For 40 years Evergreen has been offering our clients the most comprehensive suite of 
services available in the note servicing industry. We continue to develop our service options to meet 
changing compliance, regulatory and industry demands.
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EXETER 1031 EXCHANGE SERVICES, LLC
www.exeter1031.com
866-393-8370

Exeter 1031 Exchange Services, LLC is a leading, National Qualified 
Intermediary.  Our team has been advising clients on 1031 Exchanges throughout the United States for 
more than 30 years.  Exeter administers all types of 1031 Tax-Deferred Exchange transactions, including 
Forward, Reverse and Improvement 1031 Exchange structures, for real estate, personal property and 
foreign assets. Got Questions, Just Ask Us: We are available to you and your clients 24/7, every day of the 
year.  Don’t hesitate to contact us with any questions you may have.  We personalize our service to your 
needs in order to guarantee your needs are provided for and met for each and every transaction.  We 
are also insured and bonded for your client’s added peace of mind. Allow Us To Assist You: We would be 
happy to offer you free copies of our Guide to 1031 Exchanges© for you and your clients as well as an 
in-person 1031 Basics presentation at your office.  Feel free to invite any clients, referral sources, or affiliates 
and we will take care of the rest.  We are here to assist you and your clients in any way we can. We look 
forward to the opportunity to assist you and your clients with all of their 1031 Exchange needs.  

LANDTECH
www.landtechsystems.com
985-641-3490

Landtech Support Systems provides real estate closing, title and escrow software as well as Training, 
Escrow Accounting Services, Transaction Management, Digital File Scanning & Indexing Services and 
Internet-based Network Data Backup Services primarily to title and escrow professionals across the 
United States. Our primary goal is to contribute to the success of our clients by providing state of the art, 
user-friendly technology and professional services.  We work with all our clients “one-to-one” to assure the 
client’s proficiency in using our technology to further their business objectives in the most cost effective 
manner.  Professionals new to the industry can particularly benefit from our personal approach.

Landtech Support Systems (LSS) was founded in 1993 as an exclusive reseller for Landtech Data Corporation 
in three southern states.  Since that time, LSS has grown to represent Landtech in 46 states.  LSS sells and 
supports the Landtech Real Estate Settlement System including the web based Landtech Online.  Landtech 
Data Corporation was founded in 1978 and developed the world’s first fully integrated title, settlement and 
escrow system.
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LINCOLN DATA
www.lincolndata.com
800-888-4153

Lincoln Data provides Contract Collection System software designed for title companies, escrow 
companies, commercial banks and others who service seller-financed mortgages, real estate contracts 
and other installment notes.  Our software is installed nationwide operating under Windows and networked 
over the Internet.  Lincoln Data has authored and supported contract collection software since 1983, and 
offers advanced features such as ACH payments and disbursements, e-mail payment receipts, imaged 
document management and Internet account inquiry.

MOBILENOTARY.COM
www.mobilenotary.com
425-531-9400

Mobilenotary.com provides notary services to all major escrow companies. Notary selection is made easy 
so you can “do less” while you “close more” files. Founded in 2005, we are the #1 name in scheduled 
mobile signings. New to 2017, mobilenotary.com has launched a free listing service with over 25,000 
notaries listed nationally.

NOTARIES EXPRESS LLC
www.notariesexpress.com
925-943-4902

Notaries Express offers premium services to title, escrow companies, 
lenders, brokers and attorneys nationwide.  We understand how hectic and busy your schedule is, and 
we strive to assist you with convenient, yet reliable, service in order for you to process loan documents 
in a timely fashion. We have thousands of experienced, knowledgeable and professional signing agents 
throughout North America and we strive to ensure that our agents are capable and able to guide 
borrowers through the signing process the first and every time. Expect only the best when selecting 
Notaries Express as your Nationwide Signing Service.
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RBJ SOFTWARE, INC.
www.rbj.com
626-357-9725

RBJ Software, Inc. is a leading provider of software, services and support to the Escrow/Settlement 
industry.  As an independently owned company, with over 30 years of developing software, building 
relationships and advancing our technology, RBJ is a preferred provider of Escrow Professionals.
As a company, we’ve successfully completed audits resulting in RBJ’s SSAE 16/SOC 1, Type II audit with no 
exceptions.  RBJ-EDGE, our current release of Escrow/Settlement software is modern technology written 
for today’s electronic workplace and employees.  It includes Advanced Encryption Standards (AES 256) 
for encryption; an Electronic Folder with built-in .pdf editor; and many features and options – including 
option for DocuSign integration. Software is available through a license or subscription and can be installed 
locally or hosted.  RBJ-EDGE comes with unlimited Software Support and no ticket numbers! 

RECORDMYDOCS.COM
www.recordmydocs.com
714-482-2060

Whether you’re in the real estate industry looking to provide better service to your customers, or if you just 
want to get your own document recorded, our knowledgeable team of document specialists are ready to 
assist you!

REQUIRE LLC
www.gorequire.com
860-977-6776

reQuire Real Estate Solutions is the largest release tracking company in the country. Our team of legal, real 
estate and technical professionals developed the first web-based release tracking and reporting service 
to quickly and accurately secure paid-off mortgage notes. This patented approach bridges the information 
gap in the title industry, and resolves on-going and costly problems around tracking and reporting the 
release of property liens. Each year, thousands of settlement agents, title underwriters, attorneys and 
lenders partner with us not only for release tracking, but also for our other technology-enabled real estate 
solutions which include: title curative, document and search services. Through our suite of products we 
help our clients: have on-time closings, ensure fewer claims and a lower risk profile and enhance title 
marketability- making reQuire a premier provider of technology-enabled real estate solutions.  
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SIMPLIFILE
www.simplifile.com
800-460-5657

Since 2000, Simplifile has connected lenders, settlement agents, and counties by growing the largest 
connected network in the nation – with the happiest customers. From loan collaboration to e-recording 
and post-closing, Simplifile offers an array of services in one place to help users securely share, record, 
and track documents, data, and fees with ease. Simply put, we’re an electronic liaison between lenders, 
settlement agents, and counties, helping to streamline real estate and mortgage transactions and make 
our customers day-to-day work just a little bit easier. To learn more, visit Simplifile.com or call 800-460-
5657.

SMS
www.firstamsms.com
801-231-0261

One Source. Many Solutions. From title and closing production systems to 
trust accounting, SMS delivers solutions that span the entire real estate closing 
process—seamlessly integrating front office tasks with back office processes 
to make your life easier and your business stronger. SMS understands that the title and settlement arena is 
always in motion, and the regulatory environment is constantly changing. That’s why SMS offers more Best 
Practice solutions than any single provider. Nothing is more important to title and settlement professionals 
than having someone on their side—an expert team with extensive experience, the strength to help, and 
targeted products and services to help make the most of each and every transaction. Visit our website at 
www.firstamsms.com and www.firstamsms.com/best-practices to find out how we can help you.

SNAPDOCS
www.snapdocs.com
510-996-8613

Snapdocs is defining the modern borrower experience with loan closings. Facilitating over 50,000 out-of-
office mobile signings per month, Snapdocs’ web-based platform connects the many parties and moving 
parts of loan closings. Growing over 150% YTD, Snapdocs helps the mortgage industry rival the consumer 
experiences offered by the most innovative companies from every sector. Stop by our booth to learn more 
about our digital closing solution and our database of 60,000 professional signing agents.
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SOFTPRO
www.softprocorp.com
800-848-0143

SoftPro is the nation’s leading provider of closing and title software, offering cutting-edge technology and 
outstanding support to make your business more efficient and profitable. SoftPro’s award-winning software 
is fully customizable and scalable, and conforms to the latest regulations.  As your software partner, you 
can trust SoftPro to keep you ahead of the curve with industry regulations, Best Practices, and more! 
Contact SoftPro to see a FREE Demo of our TRID Compliant Software today! 

TRUSTLINK
www.mytrustlink.com
800-767-7832

TrustLink™, The Premier Trust Accounting Service, provides unparalleled service for all your trust 
accounting needs! For over 40 years, TrustLink has been a national leader in full-service trust accounting.  
We offer a complete segregation of duties, a true daily 3-way reconciliation, electronic verification and 
management approval, a comprehensive unclaimed property service, and positive pay upload to the bank, 
along with our 1099 reporting and W-9 due diligence service, to assist you in meeting your compliance 
initiatives and industry Best Practices.

UNISEARCH, INC.
www.unisearch.com
800-767-7832

UNISEARCH offers a complete range of CORPORATE SEARCH/
FILE, REGISTERED AGENT, AND UCC services in all 50 states 
as well as many international jurisdictions, including but not limited to: Certificates of Good Standing / 
Status Certificates, Certified/Plain Copies of Corporate Documents, Corporate Filings, Name Reservation/
Availability, Apostilles, Authentications and Legalizations, UCC Searches and Filings, Registered 
Agent, Complimentary Change of Agent, Electronic Delivery of Service of Process, and Annual Report 
Management Service.



866-393-8370
ask@exeterco.com exeter1031.com

Nationwide   -   Available 24/7
Questions? Ask Us

Your 1031 Exchange Experts

Nationwide Qualified Intermediary
for all Forward, Reverse,

Improvement, Personal Property, 
and Foreign Property

1031 Exchange transactions.

gold_sponsor.indd   1 4/25/16   3:52 PM
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Educational Presentations

Moderated by:
Arthur E. Davis, III
Washington D.C. Representative
American Escrow Association

As our Washington D.C. Representative, Art has greatly enjoyed his representation 
of the American Escrow Association for more than 25 years. He has a great 

working relationship with national trade association affiliates in our industry such as Consumer 
Financial Protection Bureau, National Association of Realtors, Mortgage Bankers Association, and 
many others.  His involvement extends to our Nation’s capitol and keeping our association apprised of 
ongoing issues that directly or indirectly affect settlement agents across the nation. Art is married with 
three children. He lives and works in Alexandria, Virginia.

SPECIAL SESSION

FANNIE MAE AND FREDDIE MAC - LIVE FROM 
WASHINGTON D.C.
Staff from Fannie Mae and Freddie Mac will provide background and inside information that will 
help YOU and your company better understand: The initiative to advance the Uniform Closing 
Dataset (UCD); Changes to the Uniform Residential Loan Application (URLA) or Form 1003; 
Emphasize data development - How the Feds expect you to report the data and how they plan 
to analyze and use that data; Fill you in on Freddie’s and Fannie’s expectations for continued 
systems enhancements. Plus an opportunity to ask questions!



The Escrow Association of Nebraska  
would like to congratulate  

 

Sheryl Oldham  
 

 
 
 
 

American Escrow Association 

President 
2017-2018 



Session 1
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AnDee Harris
AEA Immediate Past President
American Escrow Association

AnDee is currently an Escrow Officer for Union Title Company, LLC in Lincoln, Nebraska. 
Union Title Company, LLC is a locally owned and operated Title Insurance Agency that 
offers Title Insurance and Escrow Closing Services. Her portfolio includes working with 
land developers, builders and construction lenders.
AnDee has been involved in the real estate industry for 19 years. She started her career 
in the Property and Casualty Insurance sector working as an Office Manager and as a 

licensed agent for Farmers Insurance. She has also worked as a Commercial Loan Assistant, specializing in 
Commercial Real Estate Development at Union Bank & Trust Company.
AnDee is originally from Ansley, Nebraska where she graduated from Ansley Public School in 1994. She 
attended the University of Nebraska-Lincoln and is a 1998 Graduate. She obtained a BS Degree in Finance 
and a BS Degree in Economics. She was also a member of the 1994-1995 University of Nebraska-Lincoln 
Chancellor’s Leadership Class.
AnDee has been involved in several associations over her career. She is a member of the Home Builders 
Association of Lincoln, Remodeler’s Council of Lincoln-2014 Chairperson, Young Building Professionals Council, 
Realtors Association of Lincoln, Young Professionals Network and a past member of the Women’s Council of 
Realtors Lincoln Chapter and was awarded the 2011 Affiliate of the Year. She is also a member of the Lincolns 
Young Professional Group, Lincoln Independent Business Association and the Centersphere, The Network, 
Chapter #402-L11. She is also a member of the Southwest Toastmaster’s Club of Lincoln and Toastmaster’s 
International and has received the Competent Communicator and Competent Leader Designations.
AnDee has been actively involved with the Escrow Association of Nebraska since 2002 and has served in 
various offices from Secretary to President and AEA State Director. She is currently serving as the 2016-
2017 Immediate Past President for the American Escrow Association. She has earned the American Escrow 
Association’s National Certification Designation as a Senior American Settlement Industry Professional.
AnDee has been married for 18 years to her husband, Scott Harris and resides in Lincoln, NE. They have one 
son, Brennan Harris who is 9 years old. Her Hobbies and Interests include Softball, Bowling, Golf, Reading and 
cheering on the Nebraska Cornhuskers, Chicago Cubs and the Oakland Raiders.

EMPOWER ME TODAY…EMPOWER YOU 
TOMORROW
Engagement: Being engaged and staying engaged at work, home and with other organizations. 
Public Speaking: Providing tools to assist with being confident and comfortable with public 
speaking. Connecting/Networking: Establishing and maintaining personal and professional 
relationships. Leadership: Developing and utilizing leadership skills for personal and 
professional development.

Educational Presentations
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Session 2

ECONOMIC UPDATE
In this session, Mr. Gardner will provide his national and regional economic forecasts as well as 
discuss in detail his forecasts for the regions’ housing markets. Items he will address: the state 
of the industry economically, Consumer  Financial Protection Bureau and the Dodd Frank Act.

Matthew Gardner
Chief Economist
Windermere Real Estate

As Chief Economist for Windermere Real Estate, Matthew Gardner is responsible 
for analyzing and interpreting economic data and its impact on the real estate 
market on both a local and national level. Matthew has over 28 years of 
professional experience both in the U.S. and U.K.

In addition to his day-to-day responsibilities, Matthew also chairs the Board of Trustees at the 
Washington Center for Real Estate Research at the University of Washington; sits on the Urban Land 
Institutes Technical Assistance Panel; and is an Advisory Board Member for the Runstad Center for 
Real Estate Studies at the University of Washington where he also lectures in real estate forecasting.

Educational Presentations

Sponsored by:

North Pugent Sound Escrow Assn
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Educational Presentations

Keynote Luncheon

CEO OF ME: THE FIVE RULES FOR CREATING 
YOUR POWERFUL, PERSONAL BRAND
The presentation will discuss how to create a powerful personal presence as your own brand, 
the 5 “P’s” of Successful Brands and the importance of mindset, adaptability and failure in your 
journey to success.

Chelsea Peitz
Assistant Vice President, Director of Social Strategy
Fidelity National Title Agency

Chelsea Peitz is a frequent speaker on real estate marketing topics. With over 
sixteen years of experience in the real estate space, Chelsea’s background 
included experience in new home sales and as a Realtor® prior to joining the 
Fidelity family.

Prior to her current position, Chelsea served as Director of Marketing for Fidelity Phoenix and 
managed the marketing and market research departments and works with both residential and 
commercial sales teams to create innovative programs to educate real estate professionals and share 
best practices to expand their careers and generate more income.

She is an Inman News contributing writer whose pieces often focus on leveraging technology to grow 
business as well as lead gen, social media and digital adaptability. 

Featured in the Huffington Post & listed as one of the “Top 10 People Dominating the Real Estate 
Industry on Snapchat” in 2016.

Sponsored by:

Fidelity National Financial
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Session 3

ENOTARIZATION: ARE WE THERE YET?
After years of fits and starts and pilot programs, the future of eNotarization is suddenly 
looking much brighter. This is due in no small part to the recent and active engagement of the 
mortgage finance and closing services industries with the Notary community. Join us for an 
informative session about eNotarization trends, the key issues industry is currently discussing 
– including remote notarization – and the effect these are having on Notary best practices and 
legislation across the country.

Bill Anderson
Vice President, Government Affairs
National Notary Association

Bill Anderson is one of the nation’s foremost authorities on Notary best practices, 
procedures and ethics in the mortgage industry and the real estate closing process. 

As the NNA’s Vice President of Government Affairs, he identifies, analyzes and follows the scores of bills 
affecting the notarial profession which are considered each year by the nation’s state legislatures and the 
U.S. Congress. Anderson also oversees Notary bond and insurance programs and the organization’s efforts 
to promote, professionalize, and elevate the Notary Public office. An expert in Notary law and technology, 
corporate Notary policies and legislative issues, he has created curriculum and presented Notary education 
courses in nearly 40 U.S. states.

Educational Presentations
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Session 4

MORTGAGE FRAUD IN HUD PROGRAMS
The presentation will: Outline the HUD-OIG mission; Advise how to contact HUD-OIG to report 
allegations to include fraud; Describe what types of actions can constitute mortgage fraud; 
Review different types of mortgage fraud; Discuss case examples of fraud for housing and fraud 
for profit; Discuss case examples of Reverse Mortgage (HECM) fraud; Provide avenues for HUD-
OIG and Real Estate professionals to work together; Discuss Civil Action and The False Claims 
Act and review other HUD-OIG investigative priorities.

Educational Presentations

Special Agent
Seattle, Washington
Federal Bureau of Investigation

I was a real estate attorney and licensed real estate broker in California before 
joining the FBI as a Special Agent in 1997.  I have been a Special Assistant 
United States Attorney in the Central District of California, prosecuting 

mortgage fraud cases. I have been in the Seattle division since 2005, where I investigate financial crimes 
with a focus on mortgage fraud.
 
I will talk about mortgage fraud in general, and the new trends that we are seeing in mortgage fraud.  I will 
speak about foreclosure rescue schemes and loan modification schemes, as well as origination schemes.  I 
will talk about the various agencies that investigate mortgage fraud, and red flags to look for. 

Sponsored by:

Greater Seattle Regional Escrow Assn
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Educational Presentations

Session 5

CYBERSECURITY
Topics include: Cyber-security and how it affects our industry; Fraud / Wire Theft / Secured 
Information and Qur Transactions; Privacy and Identity Protection and FTC Enforcement 
Actions.

Charles A. Harwood
Director, Northwest Region
Federal Trade Commission

Chuck Harwood has been Director of the Federal Trade Commission’s Northwest 
Regional Office since 1989, except for 2009 through 2013, when he was Deputy Director 
of the FTC’s Bureau of Consumer Protection, in Washington and served for a time as 

the acting director.  From 1983 to 1989, he was a counsel to the U.S. Senate Committee on Commerce, 
Science, and Transportation.  He also served for more than 10 years as a member of a U.S Department of 
the Interior advisory board that seeks to promote Native American and Alaska Native arts and crafts.  Chuck 
graduated from Willamette University College of Law in Salem, OR and Whitman College in Walla Walla, 
WA.  He is a member of the Oregon and District of Columbia Bars. 

Through law enforcement and education initiatives, Chuck has worked for more than 25 years on fraud, 
privacy, and cyber security abuses that harm consumers and businesses in the marketplace.  
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Session 6

TAX ENVIRONMENT…CHANGES, ISSUES AND 
UPDATE
This session will guide you through what is Cybersecurity, how it has crept into our industry, 
where are weaknesses and how to protect our companies.  We will also hear of common cyber 
schemes and the FBI’s involvement.

Michael Haas
Certified Public Accountant
Morton Alan Haas & Co

The emphasis of our firm has been and continues to be providing auditing, accounting, tax, and 
management services to independent escrow companies licensed by the State of California 
Department of Corporations.  The firm has been working with the independent escrow industry dating 
back to 1949.

Education:
     Bachelor of Arts, Claremont McKenna College, May 1979
     Master’s Degree, Claremont Graduate University, May 1982
     Master’s Degree in Taxation, Golden Gate University, June 2000

Professional:
     Certified Public Accountant, 1984
     Member, American Institute of Certified Public Accountants, 1984
     Member, California Society of Certified Public Accountants, 1984
     Principal, Morton Alan Haas & Co., 1988   

Professional Activities:
     Member, Escrow Law Advisory Committee, Department of Corporations, 1988-96, 1998-00
     Member, Escrow Institute of California
     Member, California Escrow Association
     Frequent speaker at California Escrow Association seminars and conferences
     Annual speaker at Nor-Cal Escrow conference
     AICPA Technical Standards Subcommittee, 1997-00
     California Board of Accountancy Report Quality Monitoring Committee, 2000-2004
     California Board of Accountancy Qualifications Committee, 2007-2013
     CAMICO, Claims Committee, 2000-02
     CAMICO, Investment Committee, 1998-00
     CAMICO, Underwriting Committee, 1996-98
     Chairman, San Fernando Valley CPA Discussion Group, 1990-91
     Program Chair, San Fernando Valley Estate Planning Council, 1991-92
     Treasurer, San Fernando Valley Estate Planning Council, 1992-95
     Member, San Fernando Valley Estate Planning Council, 2013-
     Member, Glendale Estate Planning Council, 1998-2014
     Member, Board of Directors, Los Angeles Police Museum 2011 – 
     Treasurer, Los Angeles Police Museum 2015 – 

Educational Presentations
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Session 7

INNOVATION IN TITLE AND ESCROW
This session will cover: ALTA HOP Program, How consumers are changing; Effective change 
management (take steps before we are regulated into change); and CFPB, How they continue 
to play a role in our world (what’s not changing).

Lisa Steel
Executive Vice President
Mother Lode Holding Co.

Lisa Steele has been in the title and escrow industry for over 25 years on both a 
national and local retail level. Ms. Steele began her career in the industry in sales 

and through the years has developed extensive experience in the industry serving as an Escrow 
Officer, Commercial Division Manager, Sales Manager, County Manager, Reverse Mortgage Division 
Senior VP, as well as Marketing/Communications Director. She joined the executive team in 2013 as 
Executive Vice President.

Ms. Steele grew up in the Sacramento Region, attended Cal Poly San Luis Obispo and then returned 
to the Sacramento region to begin her career and raise her family. She enjoys running and spending 
time outdoors and also serves as an advocate for ovarian cancer research and funding to find a cure 
through her work at the Strong As Steele Cancer Foundation.

Educational Presentations
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Session 8

MORTGAGE AND ESCROW COLLABORATION
Improved collaboration between the lending and escrow communities is necessary to improve 
the consumer experience while meeting various federal and state regulatory requirements. 
This session will review several CUlTent activities where lenders and escrow agents are 
working together, including closing instructions, fee names, and the GSE Uniform Closing 
Dataset.

Educational Presentations

Richard Hill
Vice President, Industry Technology
Mortgage Bankers Association

Rick Hill is the MBA’s Vice President for Industry Technology. He is responsible for 
managing the MBA’s technology initiatives within the residential and commercial 
real estate finance industry.  He oversees the operations of the Mortgage 
Industry Standards Maintenance Organization (MISMO).  He is also responsible for 
managing the MBA technology committees and the technology content for MBA 
conferences. Previously, Hill was the Director of Data Strategy at Fannie Mae.

Hill was responsible for data standards and best practices, data management including the company’s 
data warehouse, and managing the relationship with regulatory agencies relating to information 
requirements.  Prior to joining Fannie Mae, Hill was a senior auditor with Deloitte & Touche. Hill received 
a Bachelor of Business Administration degree from the College of William and Mary.  He is a Certified 
Public Accountant.

Penny Reed
Vice President, Strategy Consultant
Wells Fargo Bank

Penny Reed is vice president of settlement services at Wells Fargo Home 
Mortgage. A 28-year veteran of the mortgage industry, Penny has been with 
Wells Fargo for 22 years in various positions including underwriting, credit risk 
management, capital markets, and agency relations.

Penny is currently responsible for leading the business architecture activities of the strategic partner 
management group which include vendor management, settlement services joint venture oversight, 
as well as strategic vendor opportunity identification and assessment for the Wells Fargo business 
units.

New underwriting guidelines which might be proposed under the new QM rules will be the focus of 
this session.  A discussion of the overall effect the regulation may have on the mortgage industry.

Sponsored by:

BBS Notary
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Session 9

MORTGAGE INDUSTRY CHANGES THAT MAY 
IMPACT CLOSING
Improved collaboration between the lending and escrow communities is necessary to improve 
the consumer experience while meeting various federal and state regulatory requirements. 
This session will review several current activities that are affecting the lending community and 
impacting the way we do business. Topics include notary discussions, GSE Loan Application 
changes, the Home Mortgage Disclosure Act, and Digital/Electronic Mortgages.

Educational Presentations

Richard Hill
Vice President, Industry Technology
Mortgage Bankers Association

Information about Richard Hill can be found on previous page.

Penny Reed
Vice President, Strategy Consultant
Wells Fargo Bank

Information about Penny Reed can be found on previous page.
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Educational Presentations
Session 10

LEGISLATIVE UPDATE, 
REPORTING FROM THE HILL

Arthur E. Davis, III
Washington DC Representative
American Escrow Association

Information about Mr. Davis can be found on page 17.

Richard Hill
Vice President, Industry Technology
Mortgage Bankers Association

Information about Richard Hill can be found on page 27.

Penny Reed
Vice President, Strategy Consultant
Wells Fargo Bank

Information about Penny Reed can be found on page 27.



The AMERICAN ESCROW ASSOCIATION is made up 
of members of chartered State Associations, Associate 
Members and Affiliate Members.  All members of the 
ASSOCIATION shall strive to abide by the following Creed:

As members of AEA, we pledge:
• To abide by all laws and regulations governing the 

processing of, handling and general operation of all real 
estate and loan closing transactions.

• To recognize the principles of the professional trust 
and confidence placed on those in our profession 
and maintain the confidential nature of all settlement 
transactions. 

• To sustain our fiduciary responsibility to the principals in 
each transaction by remaining an unbiased and neutral 
third party. 

• To continuously acquire and maintain sufficient 
professional knowledge of the escrow/settlement 
industry so that our responsibilities are completed with 
integrity and bring honor to our chosen profession. 

• To avoid, at all times, giving legal advice in any matter or 
manner and/or engaging in the unauthorized practice 
of law. 

• To uphold the integrity, dignity, and worthiness of our 
vocation by industrious application to the end that we 
may merit a reputation for a high quality of service to 
our employer, customer, and fellow escrow/settlement 
agent. 

• To be loyal to the Association and its ideals. 
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CREED

• Enhance the education of the escrow professional

• Improve escrow and closing services

• Disseminate information as to the differences in such services between states

• Promote more uniformity in such services

• Increase the public knowledge and understanding of such services

• Coordinate legislative efforts throughout the United States

“BE IT RESOLVED that it is the 
purpose and desire of the persons 
assembled, as representatives 
of their separate organizations 
or associations, that a national 
association now be formed for the 
purpose of:

• Achieving an understanding 
of the different escrow and 
closing services in these United 
States through educational 
programs for the practitioners;

• Promoting uniformity in such 
services;

• Increasing public knowledge 
and understanding of such 
services; and

• Collaborating and coordinating 
legislative efforts throughout 
these United States for 
the improvement of these 
services.”

Formation Meeting  - January 1980, 
San Mateo, California

PREMISE

MISSION STATEMENT

CREED PREMISE

MISSION STATEMENT
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The American Escrow Association was formed in May 1980, with five 
states: Arizona, California, Nevada, Oregon, and Washington.  In 1982, 
New Mexico joined and in 1983 Colorado became a member.  Idaho 
became the eighth member state in 1984, followed by Hawaii and 
Montana in 1987, Alaska in 1991, and Nebraska in 1993.

The purpose of the American Escrow Association is embodied in the 
Bylaws of the Association:  “The specific and primary purposes are 
to enhance the education of the escrow/settlement professional, to 
improve escrow and closing services, to disseminate information as 
to the differences in such services between the states; to promote 
more uniformity in such services, to increase the public knowledge 
and understanding of such services; and to collaborate and 
coordinate legislative efforts throughout these United States.”

The Board of Directors consists of the President, President-Elect, 
First Vice President, Second Vice President, Third Vice President, 
Secretary, Treasurer, Immediate Past President, and one Director 
from each state.

The annual conference is held in May/June.  The organizational 
meeting was held in San Mateo, California (1980).  Thereafter 
conferences were held in:

History

         1980   1986                1987        1991           1992    2000     2007

1981 - Las Vegas, Nevada
1982 – Phoenix, Arizona
1983 – Reno, Nevada
1984 - San Diego, California
1985 - Portland, Oregon
1986 - Seattle, Washington
1987 - Sparks, Nevada
1988 - Tucson, Arizona
1989 - Colorado Springs, Colorado
1990 - Las Vegas, Nevada
1991 - Reno, Nevada
1992 - Eugene, Oregon
1993 - Seattle, Washington
1994 - Anchorage, Alaska
1995 - Sparks, Nevada
1996 - San Francisco, California
1997 - Colorado Springs, Colorado
1998 - Tucson, Arizona

1999 - Portland, Oregon
2000 - Seattle, Washington
2001 - Long Beach, California
2002 - Reno, Nevada
2003 - Anchorage, Alaska
2004 - Kona, Hawaii
2005 - Omaha, Nebraska
2006 - Sparks, Nevada
2007 - Sparks, Nevada
2008 - Washington D.C.
2009 - Sparks, Nevada
2010 - Seattle, Washington
2011 – Las Vegas, Nevada
2012 – Las Vegas, Nevada
2013 – Las Vegas, Nevada
2014 – Denver, Colorado
2015 – Albuquerque, New Mexico
2016 – Tempe, Arizona



 Page 32 

American Escrow Association
EDUCATION  CONFERENCE

“One person can make a difference, and everyone should try.”

For most of the history of 
the Association, “Fred” has 
graced the head table in all 
his regal splendor at each 
Annual Conference.  He 
was gently carried from 
room to room throughout 
the conference and always 
held a place of honor.  After 
the conference was over, 
he was lovingly packed in 
his crate and shipped to the 
office of the new President.

As far as I know, Fred was a gift to the Association and 
was given by Centennial Title in California. President 
Gerrie Pugh was the first President to be honored with 
his presence. Each President has their name and term 
of office engraved on his base.  No one remembers 
and there is no written record of how he received his 
name.  Fred went home with President Pat Baldwin 
in 1983-84 and of him, she notes, “we displayed Fred 
prominently in our lobby. Our corporate commitment 
and support in the formative years was critical. My 
company, Fidelity National Title, recognized the 
importance of AEA and gave tremendous support.”

“I was lucky enough to take Fred back to Nevada with 
me in 1992. He was HUGE and thankfully I had a large 
table behind my desk (bigger than my desk) upon 
which he resided my entire year as President of AEA. 
The most difficult thing was getting him to Seattle for 
the convention in 1993” says Past President Eileen 
Bechtol.

Fred came with me to Colorado and he had many 
places around my office he called home.  Initially he 
had a place in the front lobby, but I missed him so he 
was moved into my office where I felt guilty he wasn’t 
getting the attention he deserved. Fred and I finally 
settled on his presence being in the closing room 
where he commanded everyone’s attention and I 
was given the opportunity to introduce him and AEA 
to every Realtor and Buyer/Seller who came to my 
table.  
 
President Lois Mayabb’s best memory of having 
Fred in her office was, “The looks on the faces of the 

“Fred” - the AEA Eagle
many agents, customers, 
and employees had when 
they saw Fred.  To know 
how proud they were that 
one of their own was the 
President of this organization 
and knew I would represent 
and give my all.  I loved all 
the hugs and kind humble 
words said to me during my 
term as President”.  Lois was 
the last President to have 
Fred in her office as he was 

retired to the Headquarters in Washington D.C. in 
2005.  The many years of travel were finally catching 
up with him.

President Michele Hartmangruber probably said 
it best when she described what Fred has meant 
to each of the Presidents.  She said, “Fred means 
the weight of the association is on your shoulders.  
He represents each and every settlement agent, 
member, past, present, and future.  I was honored to 
be his caretaker.”  Simply put, he has represented to 
each President the responsibility they share to be not 
only his caretaker but the protector of the Association, 
preserving its history and its future, yesterday, today, 
and tomorrow.

What about those Presidents who did not have the 
privilege of having Fred with them? Somehow, his 
influence is still as strong. President Julie Best said, “I 
really have no knowledge of Fred's beginnings.  I love 
Fred and I hardly know him.  I was so pleased when 
you gifted me the smaller version - I will cherish it and 
the memories of my dealings with AEA.  I have grown 
to know and consider most of those I have met to be 
my friends.  It has been a great honor to serve AEA 
and its membership.”

Fred is a very fitting symbol of AEA – He represents 
our past, our present, and our future.  He represents 
our commitment to this Association as members, 
as directors, and as officers.  He represents the 
friendships made and our ability to become a group 
of individuals who join together to make a difference 
and have an impact on the settlement industry.                                                                

Milre J. Henry - President, 2002-2003
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Member States

The Grand Canyon State The Golden State

The Centennial State The AlohaState

The CornhuskerState The Silver State

The Beaver State
The Evergreen State
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Leaders of the Association

Left to Right: Third Vice President: Heather Wyant; Second Vice President: Rosanna Medeiros; 
First Vice President: Leslie Banes; Treasurer: Carlye Buxton; Immediate Past President: AnDee 
Harris; President: Phil Dryden; President-Elect: Sheryl Oldham; Secretary: Karen Christiansen

Administration

Arthur E. Davis, III
Washington D.C. Representative
As our Washington D.C. 
Representative, Art has greatly 
enjoyed his representation of the 
American Escrow Association 
for more than 25 years. He has a 
great working relationship with 
national trade association affiliates 
in our industry such as Consumer 
Financial Protection Bureau, 
National Association of Realtors, 
Mortgage Bankers Association, and many others.  
His involvement extends to our Nation’s capitol 
and keeping our association apprised of ongoing 
issues that directly or indirectly affect settlement 
agents across the nation. Art is married with three 
children. He lives and works in Alexandria, Virginia.

Steve Cattolica
Executive Director
AEA hired AdvoCal, a 
professional association 
management and lobbying 
firm based in Sacramento, 
California, to perform AEA’s 
daily operations. AdvoCal’s 
principals and staff have more 
than 90 years combined experience in 
managing a wide variety of public and private 
organizations.
Steve Cattolica, Vice President and Principal 
of AdvoCal, holds a degree in Physical 
Sciences from the University of California and a 
secondary teaching credential from St. Mary’s 
College in Moraga, California.
Steve is a registered lobbyist in the state of 
California, and has experience in management 
roles in operations, human resources, product 
development, marketing and regulatory 
compliance.
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Executive Committee

CURRENTLY SERVING AS PRESIDENT FOR THE AMERICAN ESCROW 
ASSOCIATION, PHIL JOINED THE ESCROW ASSOCIATION OF 
WASHINGTON IN 1989. HE HAS BEEN IN THE INDUSTRY SINCE 1985. 
PHIL HAS PREVIOUSLY SERVED AS FIRST VICE PRESIDENT, SECOND 
VICE PRESIDENT, THIRD VICE PRESIDENT, AND SECRETARY OF THE 

AMERICAN ESCROW ASSOCIATION AND WASHINGTON STATE ALTERNATE DIRECTOR TO AEA.  
HE HAS ALSO SERVED ON VARIOUS AEA COMMITTEES OVER THE YEARS AND PRESENTLY 
CHAIRS THE GOVERNMENT AFFAIRS COMMITTEE.

I am proud of my past because I try hard in everything that I do.  I hope to remember the important 
things in life in my future. I am a loyal, hardworking, determined dad, husband, and business owner 
who enjoys swimming, reading, travel, politics, and NASCAR.

President
Phil Dryden (Washington)
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Executive Committee

President-Elect
Sheryl Oldham (Nebraska)

CURRENTLY SERVING AS PRESIDENT-ELECT FOR THE AMERICAN 
ESCROW ASSOCIATION, SHERYL HAS BEEN IN THE REAL ESTATE 
INDUSTRY SINCE 1979 AND HAS BEEN A MEMBER OF AMERICAN 
ESCROW ASSOCIATION AND ESCROW ASSOCIATION OF NEBRASKA 
FOR OVER 19 YEARS.  SHERYL HAS PREVIOUSLY SERVED AS FIRST VICE 
PRESIDENT, SECOND VICE PRESIDENT, THIRD VICE PRESIDENT AND AS 

TREASURER OF THE AMERICAN ESCROW ASSOCIATION.  

I have been actively involved in the escrow settlement industry for over 34 years and am very 
passionate about my career and look to always further my knowledge through education and 
business relationships.  In 2011, I was honored to receive the Realtors Association of Lincoln Affiliate 
of the Year Award.  My years on the AEA Board have been an exciting, wonderful experience!   I love 
that AEA gives us the latest information as an industry and keeps us informed and actively involved.   
I would love to continue for years to come!

I would describe myself as a very hardworking, reliable, loyal, and passionate person that loves 
working and communicating with people.
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Executive Committee

First Vice President
Leslie Banes (Arizona)

What would you say are two of your greatest 
strengths that you bring to this association?
I bring my knowledge and expertise and 
combine that with commitment, passion and a 
willingness to challenge the way things have 
always been done.  I take these skills and 
use them to move and inspire people with 
innovative ideas and I turn those ideas into 
reality.
   

Describe what you foresee as being one of the 
biggest challenges for the settlement industry 
and how can AEA turn this challenge into an 
opportunity.
I believe the biggest challenge for the 
settlement industry is talent development, 
retention and burnout.  I believe we need to re 
identify what it means to be a settlement agent.  
We need to allow and encourage a work-life 
balance, we need to insist on proper training 
and tools to do our job and we need to increase 
our level of professionalism. We need to respect 
each other and respect ourselves.     
AEA is in the unique position of understanding 
and valuing these needs, supporting our 
members and providing them with tools aimed 
at achieving these goals.  

CURRENTLY SERVING AS SECOND VICE PRESIDENT FOR THE 
AMERICAN ESCROW ASSOCIATION, LESLIE HAS BEEN INVOLVED IN 
THE REAL ESTATE INDUSTRY FOR 38 YEARS.  SHE BECAME AN AEA 
MEMBER IN 1988 WHEN SHE JOINED THE CENTRAL ARIZONA ESCROW 

ASSOCIATION.  LESLIE HAS PREVIOUSLY SERVED AS THE AEA TREASURER, ARIZONA STATE 
DIRECTOR TO AEA, AND SHE HAS PARTICIPATED IN SEVERAL AEA COMMITTEES INCLUDING 
EDUCATION, NATIONAL CERTIFICATION, LONG RANGE PLANNING, GOVERNMENT AFFAIRS AS 
WELL AS CHAIRING THE ENEWS COMMITTEE.
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Executive Committee

Second Vice President
Rosanna Medeiros (California)

CURRENTLY SERVING AS AEA SECOND VICE PRESIDENT AND 
CONFERENCE CHAIR AFTER SERVING AS THIRD VICE-PRESIDENT AND 
TWO TERMS AS AEA SECRETARY, ROSANNA HAS BEEN INVOLVED IN 
THE REAL ESTATE INDUSTRY FOR 31 YEARS AND A MEMBER OF THE 

CALIFORNIA ESCROW ASSOCIATION FOR 24 YEARS.

I am a hard working individual who is involved with my regional and state escrow association 
with a passion for education. 
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Executive Committee

Third Vice President
Heather Wyant (Arizona)

CURRENTLY SERVING AS THIRD VICE PRESIDENT FOR THE AMERICAN 
ESCROW ASSOCIATION, LESLIE HAS BEEN INVOLVED IN THE REAL 
ESTATE INDUSTRY FOR 38 YEARS.  SHE BECAME AN AEA MEMBER 
IN 1988 WHEN SHE JOINED THE CENTRAL ARIZONA ESCROW 
ASSOCIATION.  LESLIE HAS PREVIOUSLY SERVED AS THE AEA 

TREASURER, ARIZONA STATE DIRECTOR TO AEA, AND SHE HAS PARTICIPATED IN SEVERAL AEA 
COMMITTEES INCLUDING EDUCATION, NATIONAL CERTIFICATION, LONG RANGE PLANNING, 
GOVERNMENT AFFAIRS AS WELL AS CHAIRING THE ENEWS COMMITTEE.

What can being a member of AEA do for you? 
What being a member of AEA has done for 
me is provided me the tools and resources 
to make my job easier. I have made lasting 
relationships that have helped in bridging the 
gaps in my day to day (job). How many of you 
are confident enough to reach out to a fellow 
member who works for a different company 
to ask them their advice on a difficult 
transaction? Or to be able to drop your brand 
at the door, sit down and have a round table 
discussion on the trials and tribulations that 
each and every one of us face in our day to 
day struggles with lenders and agents to try 
and come up with a solution. Pat Baldwin 

taught me that. By being a member of my 
State Association I have shared so many 
experiences and learned so many valuable 
lessons that others have faced so as not 
to make the same choices. We look out for 
each other so others don’t share in the same 
pitfalls. How many of you needed a rush 
indemnity on a file that was closing and have 
the confidence in contacting a fellow member 
from another title company to ask for help - 
you could be that hero! That is what being a 
part of something bigger has done for me.

If you haven’t seen my videos, please check 
them out on Facebook on the American 
Escrow Association page.  Like and Share!
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Treasurer
Carlye Buxton (Arizona)

CARLYE BEGAN HER ESCROW JOURNEY IN 1997.  SHE HAS RISEN 
THROUGH THE RANKS FROM ESCROW RECEPTIONIST TO ESCROW 
OFFICER AND IS CELEBRATING HER 14 YEAR ANNIVERSARY 
WITH FIDELITY NATIONAL TITLE AGENCY. CARLYE JOINED THE 
ARIZONA STATE ESCROW ASSOCIATION IN 2003 AND EARNED THE 
PROFESSIONAL DESIGNATIONS OF CERTIFIED ESCROW OFFICER, IN 

2008, CERTIFIED SENIOR ESCROW OFFICER, 2014, AND SENIOR AMERICAN SETTLEMENT 
INDUSTRY PROFESSIONAL, IN 2016.   SHE SERVED AS PRESIDENT OF THE ARIZONA STATE 
ESCROW ASSOCIATION IN 2009-2010. CURRENTLY, CARLYE SERVES AS TREASURER AND HAS 
SERVED AS AN AEA DIRECTOR FROM 2007-2010, AND AS AN ALTERNATE DIRECTOR FROM 
2015-2016.  

What would you say are two of your greatest 
strengths that you bring to this association?
I would have to say my voice and my dedication.  I am 
honored to be one of the voices of our association.  This 
year, my first on the Executive Board, provided me with 
the amazing opportunity to represent you in Washington 
D.C. at meetings with regulators, CFPB, FTC, and our 
industry partners, NAR, MBA, RESPRO, ALTA, ICBA, - I 
am honored to voice our concerns, raise issues we have, 
and comment on how we are impacted at our desk, with 
these groups, along with the other members of the board.   
Knowing the value our industry brings to the profession 
and that our expertise is sought after and valued, truly 
fuels my passion for our organization.  

My dedication to educate and share that knowledge 
with others is something I am known for in my office, my 
company, my state association, and the American Escrow 
Association.  It starts with investing in yourself! By being 
a part of the association, attending classes, participating 
and engaging with others, fueling that fire within all of 
us, we are making a difference.  It may seem small, but 
sharing your experiences with others will have an effect.  
It can inspire them to join, attend, and share.   I see this 
in our Executive Board, Directors, and members.  I am an 
advocate for the benefit of membership and education to 
those in the escrow profession.  

Our President, Phil Dryden, shared the following 
quote from John F. Kennedy, “One person can make a 
difference, and everyone should try.”, and has made that 

a theme for us throughout this year.  It resonates in my 
heart and soul.  We all make a difference in the world, it 
may just be hard for us to see it, since it may not seem like 
one.  Big or small there is a difference only you can make.  
By doing your best each and every day we perpetuate the 
vital role we have in the process.  

Our membership in this association is making a difference 
every day! 
   
Describe what you foresee as being one of the 
biggest challenges for the settlement industry 
and how can AEA turn this challenge into an 
opportunity.
I think one of the biggest challenges we face in the 
industry is the misinterpretation of our role in the process.  
Our challenge on all levels is to educate and illustrate 
what our role is to the process.  We need to consistently 
and effectively continue to correct that misperception, 
on our desk, in our community, and nationally with our 
affiliate partners.  Maintaining working relationships and 
participating in work groups, with our affiliate partners will 
assist with endeavor.

Thank you for letting me be one of the voices this year 
and helping me continue to be a voice for you!
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Executive Committee

Secretary
Karen Christiansen (Oregon)

CURRENTLY SERVING AS THE AMERICAN ESCROW ASSOCIATION 
SECRETARY AND THE OREGON STATE DIRECTOR, KAREN HAS BEEN 
INVOLVED IN THE REAL ESTATE INDUSTRY FOR 23 YEARS AND A 
MEMBER OF THE AMERICAN ESCROW ASSOCIATION AND OREGON 

ESCROW COUNCIL FOR 17 YEARS.  KAREN HAS SERVED ON SEVERAL AEA COMMITTEES 
INCLUDING GOVERNMENT AFFAIRS, MEMBERSHIP, TECHNOLOGY, NATIONAL CERTIFICATION, 
AS WELL AS CHAIRING THE EDUCATION COMMITTEE.

I would describe myself as an achiever.  I always seek out additional education to ensure I am 
prepared and knowledgeable with the latest information in our industry.  Networking is a great 
way to keep up to date with changes and being involved with OEC and AEA has given me the 
tools to stay informed as well as the opportunity to share with other members and peers in the 
real estate industry.  I believe my continued involvement with AEA allows me to be a better 
Settlement Agent.
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CURRENTLY SERVING AS AEA’S IMMEDIATE PAST PRESIDENT, ANDEE 
HAS BEEN INVOLVED IN THE REAL ESTATE INDUSTRY FOR 16 YEARS. 
SHE HAS BEEN AN AEA MEMBER SINCE SHE JOINED THE ESCROW 
ASSOCIATION OF NEBRASKA.  SHE HAS PREVIOUSLY SERVED AS 
PRESIDENT, FIRST VICE PRESIDENT, SECOND VICE PRESIDENT, AND 

THIRD VICE PRESIDENT, AS WELL AS TREASURER FOR THE AMERICAN ESCROW ASSOCIATION.

My proud past is the time I have spent as an officer of the Escrow Association of Nebraska, 
serving positions from Secretary to AEA State Director.  In the future, I look forward to serving 
the membership of AEA as I have the EAN membership.  Providing a high level of education, 
quality leadership, and respect is my promise for serving the AEA membership in the future. I am 
professional, creative, intuitive, and caring to all those around me.

Immediate Past President
AnDee Harris (Nebraska)
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Arizona
Tiffanie Hobgood Karen Greenhow

KAREN BEGAN HER CAREER IN THE TITLE AND ESCROW 
INDUSTRY IN 1978. HER JOBS HAVE INCLUDED TITLE 
POLICY TYPIST, ESCROW OFFICER, BRANCH MANAGER, 
ESCROW ADMINISTRATOR AND NOW VICE PRESIDENT 
OF OPERATIONS/AREA MANAGER FOR PIONEER 
TITLE AGENCY. SHE IS AN ACTIVE MEMBER OF THE 
ARIZONA STATE ESCROW ASSOCIATION, RECEIVED HER 
PROFESSIONAL DESIGNATION OF CERTIFIED SENIOR 
ESCROW OFFICER IN 1996 AND CERTIFIED ESCROW 
INSTRUCTOR IN 2013, SHE WAS CO-CHAIR OF THE 
PROFESSIONAL DESIGNATION COMMITTEE FOR SEVERAL 
YEARS. 

What would you say are two of your greatest strengths that 
you bring to this association?
First and foremost, as with many in our industry, I have “Passion” 
for the American Escrow Association.  I would not be where I am 
today had it not been for my involvement in the Arizona State 
Escrow Association and AEA. I have been surrounded by amazing 
individuals who have shared their knowledge and experiences 
that helped guide me along the way.  AEA provides opportunities 
for professionals to come together and not only learn from 
each other but also share personal experiences.  A wonderful 
byproduct…great, lasting, friendships that developed over the 
years. Secondly, I bring “Desire” to this association.  Desire to help 
the upcoming generation learn how important it is to be a part of 
something big – the importance of what we do on a daily basis 
and the Impact it has on so many.  I value our contribution to the 
real estate industry and want to convey that message as much as 
possible! 

Describe what you foresee as being one of the biggest 
challenge for the settlement industry and how can AEA turn 
this challenge into an opportunity.
I’m sure everyone agrees that the biggest challenge for the 
settlement industry right now is the stress put on our escrow 
professionals with  same day sign-fund-record demands.  With 
the change that came about with Dodd-Frank and TRID came 
expectations that are very difficult to manage.  Perhaps this could 
be an opportunity for AEA to address these demands with the 
lenders in hopes that adjustments can be implemented  in the 
loan processes thereby reducing the number of “rush” signings/
funding/recordings. 

ACTIVELY ENGAGED IN THE ESCROW INDUSTRY 
SINCE 1993, TIFFANIE MANAGES THE FIDELITY 
NATIONAL TITLE AGENCY ESCROW BRANCH AT 
THE CITADELLE AT ARROWHEAD RANCH. TIFFANIE 
IS ACTIVELY INVOLVED WITH THE ARIZONA STATE 
ESCROW ASSOCIATION HAVING BEEN TECHNOLOGY 
COMMITTEE CHAIR FOR THE LAST TWO YEARS 
AND MOST RECENTLY INVOLVED AS CHAIR  OF THE 
EDUCATION COMMITTEE AND CO-CHAIR FOR THE 
CONFERENCE COMMITTEE.

What would you say are two of your greatest strengths that 
you bring to this association?
I love a challenge! I find that I am at my best when I am 
being pushed just a little but past my comfort zone. 
This plays into my desire to expand my knowledge and 
support our industry.  To me this industry is like a puzzle, 
you have all the pieces given to you at different times 
and we need to utilize the best strategy to put the pieces 
together and delivery a complete picture. 

Education is my passion – I truly find great satisfaction 
in watching others grow and become something bigger 
than they ever imagined they could be. My desire for 
continued education provides me with great knowledge 
of our industry and its practices. This knowledge provides 
strength is assisting the Association to drive initiatives 
and be a voice for our industry with our government 
representatives. 

Describe what you foresee as being one of the biggest 
challenge for the settlement industry and how can AEA 
turn this challenges into an opportunity.
This would impact the escrow states that do not table 
fund the most. As an industry we need to mutually come 
together to work as a team on the closing process. 
Currently it seems the escrow agent is running a 50 yard 
dash at the end to finish the race in time.  I would love to 
see a collaborate effort to ease the same day sign, fund 
and record for the states that do not table fund. This will 
relieve stress in our industry and also make the closing 
experience more pleasant for the buyers and sellers. 
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California
Donna Inman Sammy Simpson

DONNA HAS BEEN IN ESCROW SINCE 1976 - 
SHE WAS TWO YEARS OLD AT THE TIME. IN 
THOSE FEW YEARS SHE HAS BEEN AN ESCROW 
OFFICER, A TITLE COMPANY COUNTY MANAGER, 
AN AUDITOR, A COMPLIANCE OFFICER, AN 
INSTRUCTOR AND VARIOUS OTHER RELATED 
POSITIONS. 

SHE WAS INSTRUMENTAL IN THE FORMATION 
OF CACC, INC. AND TWO OF ITS CHAPTERS – 
NORTHERN COLORADO AND SKI COUNTRY. SHE 
HOLDS THE PROFESSIONAL DESIGNATIONS OF 
CERTIFIED REAL ESTATE CLOSER AND CERTIFIED 
SENIOR REAL ESTATE CLOSER FROM CACC, INC., 
PLUS A CERTIFIED SENIOR ESCROW OFFICER 
AND A CERTIFIED ESCROW INSTRUCTOR 
CREDENTIAL FROM CEA. 

SHE IS A PAST PRESIDENT OF THE COLORADO 
ASSOCIATION OF CERTIFIED CLOSERS, INC. 
AND A MEMBER OF ITS HALL OF FAME. DONNA 
WAS THE 2013 PRESIDENT OF THE CALIFORNIA 
ESCROW ASSOCIATION. 

SHE CURRENTLY SERVES AS THE AEA 
EDUCATION COMMITTEE CHAIR AND THE 
CEA DIRECTOR TO AEA.  SHE PREVIOUSLY 
SERVED ON THE AEA BOARD; SERVING ONE 
TERM AS THE TREASURER AND TWO TERMS 
AS THE SECRETARY.  DONNA HOLDS THE AEA 
SENIOR AMERICAN SETTLEMENT INDUSTRY 
PROFESSIONAL DESIGNATION. 

DONNA EARNED A BACHELOR OF ARTS DEGREE 
WITH A MAJOR IN ENGLISH. SHE ALSO HAS A 
MASTER’S DEGREE IN EDUCATION. AT HOME SHE 
IS THE OBEDIENT SERVANT OF SHADOW CAT 
AND PHOEBE, THE PHANTOM CAT.

SAMMY CURRENTLY SERVES AS THE 
CALIFORNIA ALTERNATE DIRECTOR TO THE 
AMERICAN ESCROW ASSOCIATION.

SAMMY HAS BEEN INVOLVED IN THE TITLE 
AND ESCROW INDUSTRY SINCE 1975  AND 
HAS BEEN A MEMBER OF THE AMERICAN 
ESCROW ASSOCIATION AND THE CALIFORNIA 
ESCROW ASSOCIATION SINCE THE LATE 
1970S.

SAMMY HAS SERVED ON SEVERAL AEA 
COMMITTEES INCLUDING GOVERNMENT 
AFFAIRS, BYLAWS AND CONTRACT REVIEW.
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Colorado
Kathy Sullivan Rebecca Lewis

AS COLORADO’S STATE DIRECTOR, KATHY HAS BEEN 
INVOLVED IN THE REAL ESTATE INDUSTRY FOR 44 
YEARS.  SHE HAS BEEN INVOLVED WITH AEA SINCE 
CACC BECAME A CHARTERED STATE IN 1983.

If you could abolish one piece of modern technology, what 
would it be and why?
The cell phone. It has become the “instant gratification” 
piece in our lives and has caused the pace to increase 
to a point that is difficult to maintain. It contributed to the 
creation of a “social” friend that leaves us not talking and 
visiting in person. We’ve forgotten how to really have 
conversations with each other. How many times do we 
sit at the closing table trying to go thru the documents 
involving the most important investment of people’s lives 
and they are texting their offices? We need to remember 
that those around us are truly more important.  

What scares you?
Snakes! Need I say more??

If you were a musician, what genre describes you and why?
I enjoy lots of different music over many different 
decades and genres. And maybe that describes me 
- many different sides, easy to please and easy to get 
along with. More than anything else, it’s the best when 
you can dance to it. 

When all is said and done, what would you like your legacy 
to be and what are you doing to make that happen?
I want my legacy to be that I lived my life to its fullest.  
That I was the best mother, family member and person 
that I could be and didn’t let any shortcomings bring me 
down. And that I have represented my profession and my 
life with dignity and integrity.
  
 

REBECCA HAS BEEN INVOLVED IN THE REAL ESTATE 
INDUSTRY FOR 34 YEARS. SHE JOINED AEA AND THE 
COLORADO ASSOCIATION OF CERTIFIED CLOSERS 15 
YEARS AGO. SHE HAS SERVED ON THE AEA BOARD AS 
THIRD VICE PRESIDENT, SECRETARY, TREASURER, AND 
BOTH COLORADO STATE DIRECTOR AND COLORADO 
ALTERNATE DIRECTOR. 

If you could abolish one piece of modern technology, what 
would it be and why?
Like with anything in life, too much of a good thing wreaks 
havoc,  indulgence, and a forgetfulness of the important 
fundamentals in life.  For this reason, I would abolish social 
media sites. These communication channels have led to our 
society forgetting the importance of direct communication 
and relationships. I am a strong advocate of technology 
increasing a person’s ability to improve processes in their 
lives, however, we must balance this with direct social 
interaction and not race through this part of our lives.  

What scares you?
I will never be ready to lose someone in my life.  To thwart 
my fear, I actively pursue moments we can share and create 
memories.  If we make the best of the time now, it will 
diminish any regrets when faced with loss.                              

If you were a musician, what genre describes you and why?
Country would describe me best. It can rock, it can make 
you want to dance, it is traditional, and keeps God and 
country an integral part of the American way of life                                  

When all is said and done, what would you like your legacy to 
be and what are you doing to make that happen?
The non-material legacy of a lifetime of relationships, 
accomplishments, truths, values, and how these will 
successfully live on through my grandchildren is my goal 
in life. I do not believe that anything is ever all said and 
done, therefore, I continually review my past and assess 
contributions. I let this guide me in my quest to provide 
my grandchildren with a foundation of skills to allow them 
success, happiness, and the abilty to create their own 
legacy.
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Hawaii
George Weeks

AS HAWAII’S STATE DIRECTOR, GEORGE HAS 
BEEN IN THE REAL ESTATE INDUSTRY FOR 
16 YEARS AND IS A NEWER MEMBER OF THE 
ESCROW ASSOCIATION OF HAWAII.

If you could abolish one piece of modern 
technology, what would it be and why?
The fax machine - no one uses it, and I can’t 
stand that weird sound it makes when starting 
to transmit.

What scares you?
The weird sound that fax machines make.                                

If you were a musician, what genre describes you 
and why?
Jazz is the genre that best describes me 
because of the many cultures that have 
contributed to it and because it makes heavy 
use of improvisation.                                

When all is said and done, what would you like 
your legacy to be and what are you doing to 
make that happen?
When all is said and done, I’d like to leave a 
legacy of ingenuity, integrity, and profitability.  
In an effort to continually improve, we are 
constantly contemplating and implementing 
smarter, faster, and more efficient  means of 
doing business.
  
 

AS HAWAII’S ALTERNATE DIRECTOR, JEREMY’S HAS 
BEEN IN THE REAL ESTATE INDUSTRY FOR 12 YEARS.  
HE JOINED AEA TWO YEARS AGO AND HIS FIRST AEA 
CONFERENCE WAS IN DENVER, COLORADO THIS YEAR.

Focusing on the future of AEA, what part do you envision 
your involvement?
I plan to share what I learn this year from the AEA and 
bring this information back to the other members within 
my State. Since many of our Hawaii members don't get a 
chance to see what AEA is all about, I plan to act as sort of 
an ambassador and spread the knowledge that is  gained  
back to Hawaii.  

Abraham Lincoln said, “Whatever you are, be a good one”.  
How would you describe who you are?
I am a spontaneous person who is always looking for 
the next adventure or trip to some far off location. I love 
learning new things and experiencing new activities. I get 
obsessed with new hobbies and research them to death 
even if I never actually commit to doing them personally.  

What question can best be answered with you as the 
answer?
Who left friends & family in the midwest 12 years ago 
on a one way plane ticket to move to Hawaii with no 
job prospects, no car, and not knowing anybody on the 
islands?

How will your involvement with AEA change your life next 
year?
I plan to have a lot of professional development with the 
web seminars and other educational opportunites that 
are afforded AEA members

What activities do you get lost in and lose track of time?
With today's technology and clients always expecting us 
to be available, I often find myself checking e-mails at all 
hours of the day. I tell my wife that I'm just going to jump 
on the computer for a few minutes to clear up the inbox 
but inevitably those "few minutes" turn into hours.

Jeremy Trueblood



Nebraska
Linda Ruma Marilyn Wimer
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State Directors

MARILYN HAS MORE THAN 40 YEARS OF 
EXPERIENCE AS AN ESCROW OFFICER, 
CLOSING DEPARTMENT MANAGER AND IN 
MARKETING AND BUSINESS DEVELOPMENT. 
WIMER IS A PAST PRESIDENT OF THE 
NEBRASKA ESCROW ASSOCIATION, IS 
A LONGTIME ACTIVE MEMBER OF THE 
REALTOR’S ASSOCIATION OF LINCOLN, AND 
HAS BEEN A LICENSED TITLE AGENT SINCE 
1992. MARILYN IS A FORMER EMPLOYEE OF 
CAPITOL TITLE (NOW NLTA) AND A WELL-
RESPECTED LOCAL ESCROW CLOSER.
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Nevada
Kathy Alexander

AS NEVADA’S STATE DIRECTOR AND A PAST 
PRESIDENT OF THE AMERICAN ESCROW 
ASSOCIATION, KATHY HAS BEEN INVOLVED 
IN THE REAL ESTATE INDUSTRY FOR 42 
YEARS.

What would you say are two of your greatest 
strengths that you bring to this association?
I bring experience in dealing with various 
issues and history of how this great 
organization worked in the past and a look 
at where and ideas of where we should go in 
the future. 

JENNIFERS HAS BEEN IN THE BUSINESS FOR 
20 YEARS.  SHE HAS BEEN A MEMBER OF THE 
SOUTHERN NEVADA ESCROW ASSOCIATION 
SINCE 1990 AND HAS SERVED AS THE FIRST 
VICE PRESIDENT OF THE SOUTHERN NEVADA 
ESCROW ASSOCIATION AND PAST PRESIDENT 
OF THE NEVADA ESCROW ASSOCIATION 
(2005-2007).  

JENNIFER PRIDES HERSELF IN KEEPING UP 
WITH THE LATEST TECHNOLOGY AND IS 
WILLING TO LEARN IF SOMETHING NEW 
COMES UP.  

Jennifer Smith
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Oregon
Bobbie Artus

BOBBIE HAS BEEN IN THE TITLE AND 
ESCROW INDUSTRY SINCE 1989. HER WORK 
IS DIVERSE FROM REFINANCES, RESIDENTIAL 
RESALES TO COMPLEX COMMERCIAL 
TRANSACTIONS. SHE ENJOYS  THE VARIETY 
THAT EACH FILE BRINGS, AS WELL AS ALL 
THE DIFFERENT PEOPLE SHE GETS TO MEET 
AND INTERACT WITH.

BOBBY IS CURRENTLY PRESIDENT OF THE 
OREGON ESCROW COUNCIL, WHERE UP 
AND COMING ESCROW CHANGES, NEW 
REGULATIONS, LAWS AND GENERAL 
INDUSTRY INFORMATION IS SHARED WITH 
OTHER ESCROW OFFICERS AND ASSISTANTS 
IN OREGON. SHE ENJOYS BEING AT THE 
FOREFRONT OF THE INFORMATION.

WHEN SHE’S NOT CLOSING, TALKING OR 
LEARNING ABOUT ESCROW, SHE ENJOYS 
CAMPING, HIKING, CONCERTS AND OF 
COURSE, WATCHING HER BELOVED OSU 
BEAVERS!

George Bosch

What would you say are two of your greatest 
strengths that you bring to this association?
1. Dedication and commitment to education 

for myself and the industry as a whole which 
can only strengthen us.

2. Learning agility, that I am able to adjust and 
assimilate into new situations with ease.

Describe what you foresee as being one of the 
biggest challenges for the settlement industry 
and how can AEA turn this challenge into an 
opportunity.
Increasing relevance and value in the 
organization to new staff across the country 
is the biggest challenge in my mind and the 
best way to create buzz and interest would be 
to provide fast concise content to the newer 
generation using social media and webinars.
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Washington
Sue Fulfs

AS WASHINGTON’S STATE DIRECTOR,  SUE HAS BEEN INVOLVED IN 
THE REAL ESTATE INDUSTRY FOR OVER 37 YEARS. SHE BECAME AN 
AEA MEMBER WHEN SHE JOINED THE ESCROW ASSOCIATION OF 
WASHINGTON SOMETIME IN THE ‘80s.

What would you say are two of your greatest strengths that you bring to this 
association?
Dedication, listening, and effort to draw in and share knowledge with new to 
the industry people.

Describe what you foresee as being one of the biggest challenge for the 
settlement industry and how can AEA turn this challenges into an opportunity.
The ever changing rules and regulations, along with new technology.  
Education should remain as a major and important goal of AEA.
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Committee Chairs

Advisory of Past Presidents   AnDee Harris
Audit       Jodie King
Bylaws       Leslie Banes
 Quality Review Sub-Committee Heather Wyant
Conference      Rosanna Medeiros
Contract Review     AnDee Harris
Education      Donna Inman
Executive      Phil Dryden
Finance       Carlye Buxton
Future Sites      George Bosch
Government Affairs    Sheryl Oldham
Long Range Planning    Milre J. Henry
Membership      Heather Wyant
Minutes Review     Sue Fulfs
National Certification    Kathy Sullivan
Nominating      Ann Dunham
Technology      Tiffanie Hobgood
 eNews Sub-Committee  Tiffanie Hobgood and 
        Karen Greenhow
 Social Media Sub-Committee Tiffanie Hobgood
Special Committees
Parliamentarian     Donna Inman
State Liason      Heather Wyant
State Director Adhoc    Dee McComb
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Conference Committee

Ambassadors    Washington
Credentials     Washington
Decorations    California
Education     California
Exhibitor Social and 
President’s Reception  Washington
Future Sites    Nebraska
Gnome Hunt    California
Hospitality     Past Presidents
Installation Lunch   Nebraska
Officer Awards    Nebraska
Orientation     Long Range Planning Comm.
Speaker Gifts    California
Sponsor Sales    Arizona
Ways and Means   Oregon
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Past Presidents

1980-1981
Earl G. Barrett*
California

1981-1982
Joan Crew
Oregon

1982-1983
Roberta Greiner-
Gorc*
Nevada

1983-1984
Gerrie Pugh*
California

1984-1985
Pat Baldwin*
Arizona

1985-1986
Charles P. Connor*
California

1986-1987
Susan P. Santini
Nevada

1987-1988
James W. Sibbald*
Oregon

1988-1989
Jan Grant
Washington

1989-1990
Carol Thompson
Arizona

1990-1991
Gwen VanVleck
California

1991-1992
Pat Tomlison-
Horton
California

1992-1993
Eileen Bechtol
Nevada

1993-1994
Dee McComb
Washington

1994-1995
Suzanne Weadock
Arizona

1995-1996
L. Dian Maxwell*
Washington

1996-1997
Sharon Holman-
Evans
Washington

1997-1998
Joan Choice
California

1998-1999
Lisa A. Tyler
California

1999-2000
Michele 
Hartmangruber
California

2000-2001
Melissa M. Ross
Arizona

*Deceased
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2001-2002
Kenneth W. Scott
California

2002-2003
Milre J. Henry
Colorado

2003-2004
Neal Takeuchi
Hawaii

2004-2005
Lois Mayabb
Nebraska

2005-2006
Susan J. Reiman
Oregon

2006-2007
Kathy Alexander
Nevada

2007-2008
Fran Butler
California

2008-2009
Ann Dunham
Nebraska

2009-2010
Julie A. Best
Oregon

2010-2011
Jodie King
Colorado

2011-2012
Carolyn Marcial
California

2012-2013
Jyl Sargent
Oregon

2013-2014
Jayne Paulsen
Colardo

2014-2015
Nick Nicholson
Nevada

2015-2016
AnDee Harris
Nebraska

2016-2017
Phil Dryden
Washington

*Deceased
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The American Escrow Association Board of Directors 
works voluntarily and tirelessly to provide the most 
current information and education available to its 
members. We are excited to provide this venue 
that will allow you to show your dedication to your 
profession.

Your participation in this program shows that you 
believe in the responsibility of the settlement agent in 
the real estate transaction and the importance of the 
process in order for our profession to PROTECT THE 
AMERICAN DREAM!

National Certification Program
Obtaining a national designation will provide the 
prestige and additional credentials to announce your 
expertise and knowledge in the field of real estate 
and loan closings, not only in your particular state but 
across the United States. Visit our website for more 
information to obtain your national certification.

Meet our members who have obtained and maintain 
their current Senior American Settlement Industry 
Professional Designation.

Shannon Ade
CEO, CSEO, CEI, 

SASIP
Arizona

Leslie Banes
CSEO, SASIP

Arizona

Eileen Bechtol
CSEO, SASIP

Nevada

Diane Boudreau-
Tschetter

CSEO, SASIP
California

Karen 
Christiansen
CEO, SASIP

Oregon

Colleen Graves
CEO, CSEO, 

SASIP
California

AnDee Harris
SASIP

Nebraska

Donna Inman
CSEO, CEI, 

SASIP
California

Jodie King
SCREC, CTIS 

SASIP
Arizona

Rebecca Lewis
SCREC, SASIP

Colorado

Sheryl Oldham
SASIP

Nebraska

Sandra Olsen
CSEO, CBSS, CEI, 

CMHS, SASIP
California

Alma Rushing
CEO, SASIP
California

Shauna Rushing
CSEO, CEI, SASIP

California

Nancy Jean 
Smith

CSEO, CEO, CEI, 
CBSS, CMHS, SASIP

California

Slyvia Smith
CSEO, SASIP

Nevada

Kathy Sullivan
SCREC, SCLC, 

CEI, SASIP
Colorado

Juliana Tu
CSEO,CEO, 

CBSS, SASIP
California

Carlye Buxton
CSEO, SASIP

Arizona

JoAnna 
Belanger

CSEO, SASIP
California

Phil Dryden
LPO, SASIP
Washington

Karen 
Greenhow

SASIP
Arizona
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Earl G. Barrett was the founding father of the American Escrow Association. He had 
a lifetime commitment and dedication to the escrow/settlement profession.  Earl 
started AEA to provide a forum where the escrow/settlement industry could come 
together from all states to share knowledge and take ownership of laws that would 
regulate the industry. The purpose of the Earl G. Barrett Memorial Award is to honor 
one person each year who has demonstrated their commitment to the escrow/
settlement industry at local, state and national (AEA) levels. This person has given 
their time to promote the escrow/settlement industry.

Laurie LeMay

Earl G. Barrett Memorial Award

Laurie has been in the Escrow Industry for over 44 years. Working with 
Independent escrow companies, banks and of course, title companies. As 
well as closing real estate transactions, Laurie has been an underwriter, 
loan orginator and processor in the banking industry. She was first licensed 
as an Escrow Officer and a Notary in 1973 and as an LPO in 1986.

Laurie has worked extensively with education, teaching classes at the local 
college and helping the education program with the Escrow Association 
of Washington. Laurie is a member of the Escrow Committee with the 
Department of Financial Institutions. 

Laurie lives in Port Ludlow with her husband and cat. Her five children, eitht 
grandchildren and two great grandchildren are spread around Western 
Washington and Southern Idaho. 

I am honored for having been selected to receive this award 
and of course am appreciative for the nomination from our 

Escrow Association of Washington Board of Directors.  Thank you, Sue.

I spent many years teaching at the community college level with our real estate courses 
as well as mentoring many individual closers that I have come into contact with over my 
40 plus years in the escrow industry and will continue to do so.

Thank you to all of the members of the American Escrow Association for this great honor.

It is with great pleasure to announce

from the great state of Washington as the recipient of the 
2017 Earl G. Barrett memorial Award

Escrow Officer/LPO 



“One person can make a difference, and everyone should try.”

38th Annual Business Meeting and 
Education Conference

SAVE THE DATE!

week of: May 13-19, 2018
InterContinental Kansas City at the Plaza Hotel

Kansas City, Missouri

American Escrow Association
Dedicated to Moving the Escrow/

Settlement Industry Forward

AEA Heart and Passion 
Leads to Success!


