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Welcome attendees 
to the 38th Annual 
American Escrow 
Association Business 
Meeting and Educational 
Conference in Kansas 
City, Missouri.  You 
will receive some 
fantastic education, 
great networking with 
escrow professionals 
and exhibitors, and will 

for sure have some fun.  I hope all attendees will 
enjoy the Intercontinental Hotel at the Plaza and 
take some time during the days you are here at the 
conference to visit the Kansas City area with some 
great shopping and places to eat.

The AEA conference committee, chaired by 
Carlye Buxton, has worked very hard to bring 
you an amazing conference.  The educational 
sessions feature top speakers on current 
industry happenings.  Thank you, Carlye and 
your committee for putting together such a great 
conference!

Another very important part of our conference 
every year are the exhibitors.  Please take the time 
to visit with our exhibitors during your time here 
at the conference.  The exhibitors are a huge part 
of the success of our conference.  Not only do 
their products and services support our industry in 
our daily lives, but their participation in our annual 
conference provides the financial assistance to 
make the conference possible each and every year.  
In your workbook, is a listing also of our generous 
sponsors, and education partners.  Thanks to each 
of these exhibitors, sponsors, and partners, for 
participating.  We do appreciate you! 

Each year our industry continues to adapt to new 
challenges as prior years we have been faced 
with TRID, Best Practices, and other regulatory 

President’s Message

pressures.  We continue to have challenges with 
these but every year there are new challenges.  As 
an industry, we continue to deal with various types 
of fraud including wire fraud.  There is more and 
more discussion on remote on-line notarization and 
electronic means for closings that will change our 
industry once again.  Through these challenging 
times, our association becomes more and more 
important and the value of our association has 
never been higher. We will rise up to face the new 
challenges and through our years of interaction 
with industry partners, we are part of the discussion 
on what and how some of those changes may be 
addressed. 

The AEA Board of Directors has been hard at 
work this past year.  I have been inspired by 
their dedication and support.   We are here to 
represent you the members and to give you a 
voice with our fellow allied industry groups and 
legislative representatives in Washington, DC. In 
March of 2017, the Executive Board traveled to 
Washington, DC to meet with these groups, CFPB, 
IRS and legislative representatives.  We had very 
informative and productive meetings advocating 
for the escrow settlement professional.  We do 
have a voice and can make a difference.  I hope 
some of you attending this year’s conference will 
consider a position on our board of directors.  Get 
involved in your local association and then also in 
the national association. 

AEA is made up of members and leaders that are 
dedicated to the escrow settlement profession.  I 
am proud and honored to have represented and 
helped lead AEA this past year.  I thank you for 
being a part of this association and participating in 
this conference.  I look forward to connecting with 
you over the next few days.

Sheryl Oldham, SASIP
President 2017-2018











The AMERICAN ESCROW ASSOCIATION is made up 
of members of chartered State Associations, Associate 
Members and Affiliate Members.  All members of the 
ASSOCIATION shall strive to abide by the following Creed:

As members of AEA, we pledge:
• To abide by all laws and regulations governing the 

processing of, handling and general operation of all real 
estate and loan closing transactions.

• To recognize the principles of the professional trust 
and confidence placed on those in our profession 
and maintain the confidential nature of all settlement 
transactions. 

• To sustain our fiduciary responsibility to the principals in 
each transaction by remaining an unbiased and neutral 
third party. 

• To continuously acquire and maintain sufficient 
professional knowledge of the escrow/settlement 
industry so that our responsibilities are completed with 
integrity and bring honor to our chosen profession. 

• To avoid, at all times, giving legal advice in any matter or 
manner and/or engaging in the unauthorized practice 
of law. 

• To uphold the integrity, dignity, and worthiness of our 
vocation by industrious application to the end that we 
may merit a reputation for a high quality of service to 
our employer, customer, and fellow escrow/settlement 
agent. 

• To be loyal to the Association and its ideals. 
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CREED

• Enhance the education of the escrow professional

• Improve escrow and closing services

• Disseminate information as to the differences in such services between states

• Promote more uniformity in such services

• Increase the public knowledge and understanding of such services

• Coordinate legislative efforts throughout the United States

“BE IT RESOLVED that it is the 
purpose and desire of the persons 
assembled, as representatives 
of their separate organizations 
or associations, that a national 
association now be formed for the 
purpose of:

• Achieving an understanding 
of the different escrow and 
closing services in these United 
States through educational 
programs for the practitioners;

• Promoting uniformity in such 
services;

• Increasing public knowledge 
and understanding of such 
services; and

• Collaborating and coordinating 
legislative efforts throughout 
these United States for 
the improvement of these 
services.”

Formation Meeting  - January 1980, 
San Mateo, California

PREMISE

MISSION STATEMENT

CREED PREMISE

MISSION STATEMENT
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The American Escrow Association was formed in May 1980, with five 
states: Arizona, California, Nevada, Oregon, and Washington.  In 1982, 
New Mexico joined and in 1983 Colorado became a member.  Idaho 
became the eighth member state in 1984, followed by Hawaii and 
Montana in 1987, Alaska in 1991, and Nebraska in 1993.

The purpose of the American Escrow Association is embodied in the 
Bylaws of the Association:  “The specific and primary purposes are 
to enhance the education of the escrow/settlement professional, to 
improve escrow and closing services, to disseminate information as 
to the differences in such services between the states; to promote 
more uniformity in such services, to increase the public knowledge 
and understanding of such services; and to collaborate and 
coordinate legislative efforts throughout these United States.”

The Board of Directors consists of the President, President-Elect, 
First Vice President, Second Vice President, Third Vice President, 
Secretary, Treasurer, Immediate Past President, and one Director 
from each state.

The annual conference is held in May/June.  The organizational 
meeting was held in San Mateo, California (1980).  Thereafter 
conferences were held in:

History

         1980   1986                1987        1991           1992    2000     2007

1981 - Las Vegas, Nevada
1982 – Phoenix, Arizona
1983 – Reno, Nevada
1984 - San Diego, California
1985 - Portland, Oregon
1986 - Seattle, Washington
1987 - Sparks, Nevada
1988 - Tucson, Arizona
1989 - Colorado Springs, Colorado
1990 - Las Vegas, Nevada
1991 - Reno, Nevada
1992 - Eugene, Oregon
1993 - Seattle, Washington
1994 - Anchorage, Alaska
1995 - Sparks, Nevada
1996 - San Francisco, California
1997 - Colorado Springs, Colorado
1998 - Tucson, Arizona
1999 - Portland, Oregon

2000 - Seattle, Washington
2001 - Long Beach, California
2002 - Reno, Nevada
2003 - Anchorage, Alaska
2004 - Kona, Hawaii
2005 - Omaha, Nebraska
2006 - Sparks, Nevada
2007 - Sparks, Nevada
2008 - Washington D.C.
2009 - Sparks, Nevada
2010 - Seattle, Washington
2011 – Las Vegas, Nevada
2012 – Las Vegas, Nevada
2013 – Las Vegas, Nevada
2014 – Denver, Colorado
2015 – Albuquerque, New Mexico
2016 – Tempe, Arizona
2017 - Belevue, Washington
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For most of the history of 
the Association, “Fred” has 
graced the head table in all 
his regal splendor at each 
Annual Conference.  He 
was gently carried from 
room to room throughout 
the conference and always 
held a place of honor.  After 
the conference was over, 
he was lovingly packed in 
his crate and shipped to the 
office of the new President.

As far as I know, Fred was 
a gift to the Association and was given by Centennial 
Title in California. President Gerrie Pugh was the first 
President to be honored with his presence. Each 
President has their name and term of office engraved 
on his base.  No one remembers and there is no 
written record of how he received his name.  Fred 
went home with President Pat Baldwin in 1983-84 and 
of him, she notes, “we displayed Fred prominently in 
our lobby. Our corporate commitment and support in 
the formative years was critical. My company, Fidelity 
National Title, recognized the importance of AEA and 
gave tremendous support.”

“I was lucky enough to take Fred back to Nevada with 
me in 1992. He was HUGE and thankfully I had a large 
table behind my desk (bigger than my desk) upon 
which he resided my entire year as President of AEA. 
The most difficult thing was getting him to Seattle for 
the convention in 1993” says Past President Eileen 
Bechtol.

Fred came with me to Colorado and he had many 
places around my office he called home.  Initially he 
had a place in the front lobby, but I missed him so he 
was moved into my office where I felt guilty he wasn’t 
getting the attention he deserved. Fred and I finally 
settled on his presence being in the closing room 
where he commanded everyone’s attention and I 
was given the opportunity to introduce him and AEA 
to every Realtor and Buyer/Seller who came to my 
table.  
 
President Lois Mayabb’s best memory of having 
Fred in her office was, “The looks on the faces of the 

“Fred” - the AEA Eagle
many agents, customers, 
and employees had when 
they saw Fred.  To know how 
proud they were that one of 
their own was the President 
of this organization and knew 
I would represent and give 
my all.  I loved all the hugs 
and kind humble words said 
to me during my term as 
President”.  Lois was the last 
President to have Fred in her 
office as he was retired to the 
Headquarters in Washington 
D.C. in 2005.  The many years 

of travel were finally catching up with him.

President Michele Hartmangruber probably said 
it best when she described what Fred has meant 
to each of the Presidents.  She said, “Fred means 
the weight of the association is on your shoulders.  
He represents each and every settlement agent, 
member, past, present, and future.  I was honored to 
be his caretaker.”  Simply put, he has represented to 
each President the responsibility they share to be not 
only his caretaker but the protector of the Association, 
preserving its history and its future, yesterday, today, 
and tomorrow.

What about those Presidents who did not have the 
privilege of having Fred with them? Somehow, his 
influence is still as strong. President Julie Best said, “I 
really have no knowledge of Fred's beginnings.  I love 
Fred and I hardly know him.  I was so pleased when 
you gifted me the smaller version - I will cherish it and 
the memories of my dealings with AEA.  I have grown 
to know and consider most of those I have met to be 
my friends.  It has been a great honor to serve AEA 
and its membership.”

Fred is a very fitting symbol of AEA – He represents 
our past, our present, and our future.  He represents 
our commitment to this Association as members, 
as directors, and as officers.  He represents the 
friendships made and our ability to become a group 
of individuals who join together to make a difference 
and have an impact on the settlement industry.                                                                

Milre J. Henry - President, 2002-2003
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Member States

The Grand Canyon State The Golden State

The Centennial State The AlohaState

The CornhuskerState The Silver State

The Beaver State
The Evergreen State
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Leaders of the Association

From left to right: Tiffannie Hobgood, Carlye Buxton, Heather Wyant, Rosanna Medeiros, 
Sheryl Oldham, Phil Dryden, Donna Inman, Karen Christiansen and Arthur Davis. 

Administration

Arthur E. Davis, III
Washington D.C. 
Representative
As our Washington D.C. 
Representative, Art has greatly 
enjoyed his representation of the 
American Escrow Association 
for more than 25 years. He has a great working 
relationship with national trade association 
affiliates in our industry such as Consumer 
Financial Protection Bureau, National Association 
of Realtors, Mortgage Bankers Association, and 
many others.  His involvement extends to our 
Nation’s capitol and keeping our association 
apprised of ongoing issues that directly or 
indirectly affect settlement agents across the 
nation. Art is married with three children. He lives 
and works in Alexandria, Virginia.

Steve Cattolica
Executive Director

WHO WAS YOUR FAVORITE 
CARTOON CHARACTER AS A 
CHILD? 
Archie.
                         
WHICH HISTORICAL FIGURE WOULD YOU MOST 
LIKE TO MEET AND WHY?
Jesus Christ or maybe Nehemian.
                  
WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?
Beaver - Resourceful, hard working and builds a 
strong home. 
                             
IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT BE 
AND WHY?
Piano - Universal entertainment. . 
                        
IF YOU ENTIRE LIFE WAS A MOVIE, WHAT TITLE 
WOULD BEST FIT?
Eight is Enough (well sort of)
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Executive Committee

President
Sheryl Oldham (Nebraska)

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD? 
Roadrunner was my favorite cartoon 
character as a child.  I am a very active fast 
paced person and am always on the go like 
the roadrunner.  My husband has to tell me…….
let’s just stay at home sometimes when I 
would always like to be going somewhere or 
doing something.
                         
WHICH HISTORICAL FIGURE WOULD YOU 
MOST LIKE TO MEET AND WHY?
My favorite historical figure would be Lady 
Diana.  She was a humble person and 
handled herself with great character.  She 
truly wanted to help people in the world in 
her royal setting.  She was true to herself and 
was a very loving mother.                     

WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?
The animal that best represents me is a tigress.     
I get after it and get it done!
                             
IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?
If I could play one instrument it would be the 
piano.  I did not have the opportunity to learn 
any instrument in my early grade schools 
years and the piano seems to be a challenging 
instrument to learn and I would be up to the 
challenge. 
                        
IF YOU ENTIRE LIFE WAS A MOVIE, WHAT 
TITLE WOULD BEST FIT?
Workin’ 9 to 5.
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Executive Committee

President-Elect
Rosanna Medeiros (California)

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD?  
Casper the Friendly Ghost
                   
WHICH HISTORICAL FIGURE WOULD YOU 
MOST LIKE TO MEET AND WHY? 
Queen Victoria.  She seemed like an amazing 
woman.  Raising a family, running her country 
in a long monarchy, in addition to meeting a lot 
of interesting people and leading a fascinating 
life.
                              
WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?  
A Golden Retriever.  Golden Retrievers are 
family oriented, calm, friendly, make great 
service providers and just a well round 
balanced animal.  This sounds a lot like me.  
                                 

IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?  
The piano.  When I listen to my daughters play 
the piano, I just get lost in the music and the 
beautiful sound.  The music on the piano tells a 
story and can be just as dramatic as it is calm and 
soothing.
                                
IF YOUR ENTIRE LIFE WAS A MOVIE, WHAT 
TITLE WOULD BEST FIT?  
For the Love of the Game
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Executive Committee

First Vice President
Heather Wyant (Arizona)

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD?
Marvin the Martian.  I used to mimic his voice 
when I was a kid – I was quite good at it too!
                                 

WHICH HISTORICAL FIGURE WOULD YOU 
MOST LIKE TO MEET AND WHY?
Marie-Bernarde Soubirous, from Lourdes, 
France or as most people know her as Saint 
Bernadette Soubirous.  In my travels this past 
year I visited Soubirous house where she was 
born, I saw the rundown jail that her large family 
lived for a time and a very special place – the 
grotto.  I have been humbled this past year and 
the pilgrimage that was a once in a lifetime gift, 
is something that I will never forget.  The feeling 
of utter peace is sometimes so overwhelming, 
but the story of Saint Bernadette touched a 
part of my soul.  I would have love to have met 
her.                                 

WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?
A yellow lab – I am playful, good with children, 
fierce and protective when I need to be and lazy 
when I want to be.
                                 
IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?
I have always wanted to learn how to play the 
piano.  I love the melodies that flow from the 
keys and watching the pianists play, you know 
the music is coming from the heart.                                 

IF YOUR ENTIRE LIFE WAS A MOVIE, WHAT 
TITLE WOULD BEST FIT?
Wishin’ and hopin’ and thinkin’ and prayin’, 
plannin’ and dreamin’
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Executive Committee

Second Vice President
Carlye Buxton (Arizona)

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD?
Bugs Bunny -  What’s up, Doc? -  I could not 
wait for Saturday morning cartoons to start 
when I was younger. That was our time with the 
TV. 
                                 
WHICH HISTORICAL FIGURE WOULD YOU 
MOST LIKE TO MEET AND WHY? 
I would love to meet Michelangelo di Lodovico 
Buonarroti Simoni - Master of the Italian 
Renaissance - I have such love of his work, 
both sculpture and paintings - his strength, 
passion, and his faith in God.

One of my favorite quotes  - Your gifts lie in 
the place where your values, passions and 
strengths meet. Discovering that place is the 
first step toward sculpting your masterpiece, 
Your Life.

WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?
I would have to say a lioness -  The lioness has 
to be able to be independent and yet knows 
their place as part of the pride.  They understand 
strength in numbers, sharing knowledge with the 
young, and have a deep rooted respect for their 
elders.  Together they impact their environment.
                                 
IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?
I would want to be a guitar player in a band.                                

IF YOU ENTIRE LIFE WAS A MOVIE, WHAT TITLE 
WOULD BEST FIT?
Adventures in Babysitting -  (love the movie).  
As in life, the main character just keeps having 
to overcome obstacles to get to the end result 
goal  - everyday we have this adventure with our 
families, co-workers, society, clients, etc. to get to 
our goal. Life is an adventure!
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Executive Committee

Third Vice President
Donna Inman (California)

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD?
We did not watch cartoons as children.  Disney 
movie Princess will have to do – Aurora, from 
Sleeping Beauty.  Also, one of my favorite 
pieces of music – The Sleeping Beauty Waltz 
by Tchaikovsky.

WHICH HISTORICAL FIGURE WOULD YOU 
MOST LIKE TO MEET AND WHY?
Eleanor of Aquitaine, I am reading her 
biography at the present time.  Inheriting a 
vast estate at the age of 15 made her the most 
sought-after bride of her generation. She 
would eventually become the queen of France, 
the queen of England and lead a crusade 
to the Holy Land. She is also credited with 
establishing and preserving many of the courtly 
rituals of chivalry.  She lived into her 80’s.

What a life she had – what stories she could 
tell, about her husbands, her children (among 
them, Richard the Lion Hearted, John [of 
the Magna Carta], Eleanor of Castile), the 
troubadours, the crusade she helped lead. 

WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?
The unicorn – a mythical beast with magic 
powers.
 
IF YOU COULD PLAY ONE INSTRUMENT YOU 
DO NOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?
Piano and I could keep myself entertained for 
hours with beautiful music.

Or the Bagpipe – drive the neighbors crazy. 

IF YOUR ENTIRE LIVE WAS A MOVIE, WHAT 
TITLE WOULD BEST FIT?
Well, that didn’t go as planned 
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Executive Committee

Secretary
Tiffannie Hobgood (Arizona)

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD?
Ok I know this sounds funny but it’s the 
Smurfs. I just loved that they were always 
happy, singing, supportive and a big happy 
dysfunctional family.                     

WHICH HISTORICAL FIGURE WOULD YOU 
MOST LIKE TO MEET AND WHY?
Amelia Earhart, she is a great example of 
someone who found her passion and pushed 
through to be the best she could be. I would 
be intrigued to learn from her and how she 
maintained her strength and success.                           

WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?
Panda: I am cuddly and sweet but when 
needed I can be strong and very protective of 
my family and those close to me.                                

IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?
Piano, I find music to be inspiring, therapeutic, 
motivating and fun. While I’ve played other 
instruments as a kid, I could never do the piano. 
I tried but I just can’t do two different things 
with two different hands like that! That old pat 
your head and rub your tummy at the same 
time thing! I’d love to play some of that beautiful 
classical piano music, of course. But on my 
bucket list I put learning to learn to play the 
Charlie Brown Christmas Song…. This song always 
brings a smile to my face, a tap in my toes and an 
all-around sense of well-being.                               

IF YOUR ENTIRE LIFE WAS A MOVIE, WHAT 
TITLE WOULD BEST FIT?
Covered in glitter, wearing fabulous crowns, so 
everyone you meet will see your “sparkle” on the 
inside!



 Page 19 

Heart and Passion
AEA

Education Conference
Workbook

Executive Committee

Treasurer
Karen Christiansen (Oregon)

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD?
The Roadrunner                                

WHICH HISTORICAL FIGURE WOULD YOU 
MOST LIKE TO MEET AND WHY?
Juliette Gordon Low – the woman who started 
the Girl Scouts of America.  She started an 
organization with the purpose of helping girls 
to face the world with courage, confidence and 
character.  In a time when girls were supposed 
to be quiet, obedient and blend in, she 
developed a program to help girls to embrace 
their individuality, strength and intellect.
 

WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?
Raccoon – Inquisitive, tenacious and will eat just 
about anything.                                

IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?
Piano – It is one of the most versatile instruments 
and I would have to learn to read bass clef.                                 
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Executive Committee

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD?
Snoopy 
                                 
WHICH HISTORICAL FIGURE WOULD YOU 
MOST LIKE TO MEET AND WHY?
Alexander Hamilton.  Because I just saw the 
musical on Broadway, and his life story is so 
amazing.  It would be incredible to get a first 
person recap of that time in our history.
                                 
WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?
Dolphin.  Because they love the water, and they 
always seem so happy.  (Something I need to 
work on).
                                 

Immediate Past President
Phil Dryden (Washington)

IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?
Always wanted to play the guitar.  I was in band 
in high school, and who doesn’t want to be a rock 
star?
                                 

IF YOU ENTIRE LIFE WAS A MOVIE, WHAT TITLE 
WOULD BEST FIT?  
The Dependables.
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State Directors

Arizona
Leslie BanesKaren Greenhow

WHO WAS YOUR FAVORITE CARTOON CHARACTER 
AS A CHILD?  Popeye!!  How can you not love a 
man in uniform with such proportionate arms, not to 
mention that “wink”!
                    

WHICH HISTORICAL FIGURE WOULD YOU MOST 
LIKE TO MEET AND WHY?  I would love to sit down, 
have a cup of coffee with, and listen to Amelia 
Earhart.  What wonderful experiences she must have 
had and her courage to explore is beyond amazing.  
She paved the path for women to be in the aviation 
field as well as being a role model for young ladies to 
set goals for themselves and not let anything get in 
their way of accomplishing them.
              
                 
WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?  A cat – can be friendly, curious, active or lazy, 
outgoing or reserved.

IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?  I would love to have the ability to 
play the piano!  There is nothing more inspiring, and 
comforting, than listening to a pianist create magic on 
the ivories.  

IF YOU ENTIRE LIFE WAS A MOVIE, WHAT TITLE 
WOULD BEST FIT?  Gone With The Wind!  I love 
being at home and at times my favorite fall back is 
– I can’t think about that right now – I’ll think about it 
tomorrow.

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD?  Roadrunner
      
                        
WHICH HISTORICAL FIGURE WOULD YOU MOST 
LIKE TO MEET AND WHY?  Amelia Earhart, she 
was brave and inspiring and a great supporter of 
women’s rights.  

WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?  A dog, they are loyal, fun, and adorable, and 
they love to take walks.   

IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT 
BE AND WHY?   Bongo drums, way cool and light 
enough to carry anywhere.  
  
                               
IF YOU ENTIRE LIFE WAS A MOVIE, WHAT TITLE 
WOULD BEST FIT?  It’s a wonderful life!
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State Directors

California
Lena SignorSammy Simpson

WHO WAS YOUR FAVORITE CARTOON 
CHARACTER AS A CHILD? Dennis the Menace. He 
was a great kid who got into all kinds of trouble and 
still people loved him, even Mr. Wilson. He was a 
great kid.                                 

WHICH HISTORICAL FIGURE WOULD YOU MOST 
LIKE TO MEET AND WHY? Lady Jane Gray, who 
was Queen of England for a few weeks only 
because of her ambitious husband and father 
pushing her. She was eventually beheaded after 
she refused to put her loyalty in the rightful Queen 
Elizabeth.  I would tell her she made a mistake and 
ask why she did what she did.  Doing something 
wrong like she did is not the right road to go down. 
It ultimately cost her life. Doing wrong is not worth 
it. Tragic story.

WHAT ANIMAL BEST REPRESENTS YOU AND 
WHY?  A dog.  I am loyal, love people and will do 
anything for a treat!!                                 

IF YOU COULD PLAY ONE INSTRUMENT YOU 
CANNOT CURRENTLY PLAY, WHAT WOULD IT BE 
AND WHY? A Harp.  They sound so peaceful and 
almost heaven made.  Very relaxing.                                 

IF YOU ENTIRE LIFE WAS A MOVIE, WHAT TITLE 
WOULD BEST FIT? It’s a Mad, Mad World.  My 
life is crazy sometimes.  I have us and downs like 
everyone else, but I find I am always running from 
one thing to another.  Never enough time to finish 
and slow down.

SAMMY CURRENTLY SERVES AS THE 
CALIFORNIA ALTERNATE DIRECTOR TO THE 
AMERICAN ESCROW ASSOCIATION.

SAMMY HAS BEEN INVOLVED IN THE TITLE 
AND ESCROW INDUSTRY SINCE 1975  AND 
HAS BEEN A MEMBER OF THE AMERICAN 
ESCROW ASSOCIATION AND THE CALIFORNIA 
ESCROW ASSOCIATION SINCE THE LATE 
1970S.

SAMMY HAS SERVED ON SEVERAL AEA 
COMMITTEES INCLUDING GOVERNMENT 
AFFAIRS, BYLAWS AND CONTRACT REVIEW.
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Colorado
Kathy Sullivan Rebecca Lewis

WHAT WAS YOUR FAVORITE CARTOON CHARACTER AS A 
CHILD? Betty Boop.  She was a symbol of the roaring twenties 
(appropriate for this venue) who was outspoken and asserted 
her values.  She was quirky and fun loving   “Don’t let anyone dull 
your sparkle!”  And she had a really cute little dog.

WHICH HISTORICAL FIGURE WOULD YOU MOST LIKE TO 
MEET AND WHY? A person I would like to have met would 
be Queen Elizabeth I.  Elizabeth was dedicated to her country 
becoming a legend in her own time, famous for her abilities and 
achievements. As a young woman, she received an impressive 
education and was remarkably gifted and used that knowledge 
to nurture her country through tumultuous times.  Elizabeth 
ruled wisely and justly with careful leadership and choice of 
capable people.  Queen Bess was a determined woman though 
not obstinate and listened to those around her.  In appearance, 
she was extravagant, sometimes flippant and frivolous, while her 
approach to the country was serious, conservative and cautious.   
In the 45 years of her reign, England rose from an impoverished 
country torn apart to one of the most powerful and prosperous 
in the world.  One of her quotes… “I have the body of a woman, 
but the heart and stomach of a King”     

WHAT ANIMAL BEST REPRESENTS YOU AND WHY?
The Shark,  aggressive and goal oriented.  I am always out to 
better myself and feed on the information available to make 
me a better person.  I feel that I am admired for what I’ve done 
and who I am.  I feel that sometimes those around me feel 
intimidated, but at the same time respect me for the woman I 
have become.   At the same time, I would say I spend a lot of 
time swimming around in circles trying to determine what’s the 
next move.

IF YOU COULD PLAY ONE INSTRUMENT YOU CANNOT 
CURRENTLY PLAY, WHAT WOULD IT BE AND WHY?
I would like to learn to play the flute.  It is classy and oozes 
elegance.  The soothing and beautiful tones are a soundtrack to 
a loving life, that includes blowing a lot of hot air.

IF YOUR ENTIRE LIFE WAS A MOVIE, WHAT TITLE WOULD 
BEST FIT? Any Star Trek movie.  The normal lifestyle is low key, 
with no true drama amongst the characters inside the “ship”.  
The drama evolves outside the “bubble” and each can take part 
in the adventure with their own strengths and weaknesses, and 
yet always return to home safe and sound.

WHO WAS YOUR FAVORITE CARTOON CHARACTER AS A 
CHILD? Roadrunner was my favorite cartoon character.  She 
always outwitted her foe, Wiley E. Coyote!        

WHICH HISTORICAL FIGURE WOULD YOU MOST LIKE 
TO MEET AND WHY? I would like to have been Thomas 
Jefferson.  He was a man of many talents and he was a master 
of many things. He wanted his epitaph to convey the things 
he had done for people, not what they had done for him….for 
this reason it states that he was the author of the Declaration 
of Independence and the founder of the University of Virginia, 
his two proudest accomplishments.  As a public official, 
historian, philosopher, and plantation owner, he served his 
country for over five decades. He sold his collection of books 
to the government which served as the nucleus for the 
Library of Congress.  His life was dedicated to educating and 
sharing his knowledge to create a better America.                 

WHAT ANIMAL BEST REPRESENTS YOU AND WHY?
The animal that best represents me would be a wolf. A wolf is 
a true team player while also having the strength and ability 
to be a leader.  A wolf is most attached and protective of 
her cubs. Also driven and focused, I can tackle almost any 
problem that comes my way and welcome a good challenge. 
A wolf always has their eye on the prize and will achieve much 
just through patience and perseverance.

IF YOU COULD PLAY ONE INSTRUMENT YOU CANNOT 
CURRENTLY PLAY, WHAT WOULD IT BE AND WHY?
Piano - I need something classic but versatile, something 
to play everything from Taylor Swift to Pyotr Tchaikovsky.  It 
doesn’t hurt that I have the discipline and talent to stick with a 
challenge.

IF YOU ENTIRE LIFE WAS A MOVIE, WHAT TITLE WOULD 
BEST FIT? Legally Blonde - I am a sorority girl at heart, who 
appreciates a good career along with managing time for your 
family, and friends. Love and hard work is my motivation. I 
never give up, and can juggle almost anything that’s thrown at 
me. I have issues with my appearance to others. People even 
doubt whether I can handle certain things, but somehow I 
manage to surprise them.                             
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Hawaii
George Weeks

WHO WAS YOUR FAVORITE CARTOON CHARACTER AS A 
CHILD? Speed Racer                                 

WHICH HISTORICAL FIGURE WOULD YOU MOST LIKE 
TO MEET AND WHY? Dean Smith, former North Carolina 
basketball coach, because he was one of the most forward 
thinking and innovative coaches of all time.                                 

WHAT ANIMAL BEST REPRESENTS YOU AND WHY?
Zebra, because I read about it, and my wife said so.                                 

IF YOU COULD PLAY ONE INSTRUMENT YOU CANNOT 
CURRENTLY PLAY, WHAT WOULD IT BE AND WHY?
Drums, because I just think drums are cool, and I could get 
my aggressions out.                                 

IF YOU ENTIRE LIFE WAS A MOVIE, WHAT TITLE WOULD 
BEST FIT? “He Got Game” starring Denzel Washington                                 

 

Jeremy Trueblood

Alternate Director



Nebraska
Linda Ruma

Tess Neilson, Alternate Director

 Page 25 

Heart and Passion
AEA

Education Conference
Workbook

State Directors

WHO WAS YOUR FAVORITE CARTOON CHARACTER AS A CHILD? I always liked 
Mighty Mouse.                                 

WHICH HISTORICAL FIGURE WOULD YOU MOST LIKE TO MEET AND WHY? I 
would want to meet Elvis (not quite historical) because I think he had a wonderful 
voice and thought he was a good person who felt trapped.                                

WHAT ANIMAL BEST REPRESENTS YOU AND WHY?
My co-workers say I’m a bull, because I will fight to the end and I feel I am correct. 

IF YOU COULD PLAY ONE INSTRUMENT YOU CANNOT CURRENTLY PLAY, WHAT 
WOULD IT BE AND WHY?
A guitar, so I could carry it with me. I play piano and that not real handy to bring with 
you.                                
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Nevada
Kathy Alexander

AS NEVADA’S STATE DIRECTOR AND A PAST 
PRESIDENT OF THE AMERICAN ESCROW 
ASSOCIATION, KATHY HAS BEEN INVOLVED 
IN THE REAL ESTATE INDUSTRY FOR 42 
YEARS.

What would you say are two of your greatest 
strengths that you bring to this association?
I bring experience in dealing with various 
issues and history of how this great 
organization worked in the past and a look 
at where and ideas of where we should go in 
the future. 

JENNIFERS HAS BEEN IN THE BUSINESS FOR 
20 YEARS.  SHE HAS BEEN A MEMBER OF THE 
SOUTHERN NEVADA ESCROW ASSOCIATION 
SINCE 1990 AND HAS SERVED AS THE FIRST 
VICE PRESIDENT OF THE SOUTHERN NEVADA 
ESCROW ASSOCIATION AND PAST PRESIDENT 
OF THE NEVADA ESCROW ASSOCIATION 
(2005-2007).  

JENNIFER PRIDES HERSELF IN KEEPING UP 
WITH THE LATEST TECHNOLOGY AND IS 
WILLING TO LEARN IF SOMETHING NEW 
COMES UP.  

Jennifer Smith
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Oregon
Bobbie Artus

BOBBIE HAS BEEN IN THE TITLE AND 
ESCROW INDUSTRY SINCE 1989. HER WORK 
IS DIVERSE FROM REFINANCES, RESIDENTIAL 
RESALES TO COMPLEX COMMERCIAL 
TRANSACTIONS. SHE ENJOYS  THE VARIETY 
THAT EACH FILE BRINGS, AS WELL AS ALL 
THE DIFFERENT PEOPLE SHE GETS TO MEET 
AND INTERACT WITH.

BOBBY IS CURRENTLY PRESIDENT OF THE 
OREGON ESCROW COUNCIL, WHERE UP 
AND COMING ESCROW CHANGES, NEW 
REGULATIONS, LAWS AND GENERAL 
INDUSTRY INFORMATION IS SHARED WITH 
OTHER ESCROW OFFICERS AND ASSISTANTS 
IN OREGON. SHE ENJOYS BEING AT THE 
FOREFRONT OF THE INFORMATION.

WHEN SHE’S NOT CLOSING, TALKING OR 
LEARNING ABOUT ESCROW, SHE ENJOYS 
CAMPING, HIKING, CONCERTS AND OF 
COURSE, WATCHING HER BELOVED OSU 
BEAVERS!

George Bosch

What would you say are two of your greatest 
strengths that you bring to this association?
1. Dedication and commitment to education 

for myself and the industry as a whole which 
can only strengthen us.

2. Learning agility, that I am able to adjust and 
assimilate into new situations with ease.

Describe what you foresee as being one of the 
biggest challenges for the settlement industry 
and how can AEA turn this challenge into an 
opportunity.
Increasing relevance and value in the 
organization to new staff across the country 
is the biggest challenge in my mind and the 
best way to create buzz and interest would be 
to provide fast concise content to the newer 
generation using social media and webinars.
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Washington
Sue Fulfs

WHO WAS YOUR FAVORITE CARTOON CHARACTER AS A CHILD?
Mickey Mouse                               

WHICH HISTORICAL FIGURE WOULD YOU MOST LIKE TO MEET AND 
WHY? Christopher Columbus.  It must have been very difficult to have a 
vision of something that went against what everyone believed (that the 
earth was flat), and to persevere against all odds, to convince the right 
people to take a chance on you, to convince enough people to follow you, 
and then to follow your heart with the desire to prove your vision to the rest 
of humanity.
                                 

WHAT ANIMAL BEST REPRESENTS YOU AND WHY? The ant, because no 
other animal is as tenacious, or works harder, or works so successfully in 
such a large group.
                                

IF YOU COULD PLAY ONE INSTRUMENT YOU CANNOT CURRENTLY 
PLAY, WHAT WOULD IT BE AND WHY? Piano - Because It is one of the 
few musical instruments that can make a full spectrum of beautiful music 
without accompaniment.
                           

IF YOU ENTIRE LIFE WAS A MOVIE, WHAT TITLE WOULD BEST FIT?
It’s a Crazy, Hectic, Rewarding, Beautiful Life!   
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Committee Chairs

Advisory of Past Presidents   Phil Dryden
Audit       Charlotte Knoll
Bylaws       Heather Wyant
Conference      Carlye Buxton
Contract Review     Ann Dunham
Education      Karen Christiansen
eNews       Karen Greenhow
Executive      Sheryl Oldham
Finance       Karen Christiansen
Future Sites      Tiffannie Hobgood
Government Affairs    Rosanna Medeiros
Long Range Planning    Milre J. Henry
Membership      Donna Inman
Minutes Review     Sue Fulfs
National Certification    Kathy Sullivan
Nominating      Phil Dryden
Quality Review     Linda Ruma
Social Media      Tiffannie Hobgood
State Directors     Dee McComb
State Liason      Heather Wyant
Technology      Tiffannie Hobgood
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Past Presidents

1980-1981
Earl G. Barrett*
California

1981-1982
Joan Crew
Oregon

1982-1983
Roberta Greiner-
Gorc*
Nevada

1983-1984
Gerrie Pugh*
California

1984-1985
Pat Baldwin*
Arizona

1985-1986
Charles P. Conner*
California

1986-1987
Susan P. Santini
Nevada

1987-1988
James W. Sibbald*
Oregon

1988-1989
Jan Grant
Washington

1989-1990
Carol Thompson
Arizona

1990-1991
Gwen VanVleck
California

1991-1992
Pat Tomlison-
Horton
California

1992-1993
Eileen Bechtol
Nevada

1993-1994
Dee McComb
Washington

1994-1995
Suzanne Weadock
Arizona

1995-1996
L. Dian Maxwell*
Washington

1996-1997
Sharon Holman-
Evans
Washington

1997-1998
Joan Choice
California

1998-1999
Lisa A. Tyler
California

1999-2000
Michele 
Hartmangruber
California

2000-2001
Melissa M. Ross
Arizona

*Deceased
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Past Presidents

2001-2002
Kenneth W. Scott
California

2002-2003
Milre J. Henry
Colorado

2003-2004
Neal Takeuchi
Hawaii

2004-2005
Lois Mayabb
Nebraska

2005-2006
Susan J. Reiman
Oregon

2006-2007
Kathy Alexander
Nevada

2007-2008
Fran Butler
California

2008-2009
Ann Dunham
Nebraska

2009-2010
Julie A. Best
Oregon

2010-2011
Jodie King
Colorado

2011-2012
Carolyn Marcial
California

2012-2013
Jyl Sargent
Oregon

2013-2014
Jayne Paulsen
Colardo

2014-2015
Nick Nicholson
Nevada

2015-2016
AnDee Harris
Nebraska

2016-2017
Phil Dryden
Washington

*Deceased
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The American Escrow Association Board of Directors 
works voluntarily and tirelessly to provide the most 
current information and education available to its 
members. We are excited to provide this venue 
that will allow you to show your dedication to your 
profession.

Your participation in this program shows that you 
believe in the responsibility of the settlement agent in 
the real estate transaction and the importance of the 
process in order for our profession to PROTECT THE 
AMERICAN DREAM!

National Certification Program
Obtaining a national designation will provide the 
prestige and additional credentials to announce your 
expertise and knowledge in the field of real estate 
and loan closings, not only in your particular state but 
across the United States. Visit our website for more 
information to obtain your national certification.

Meet our members who have obtained and maintain 
their current Senior American Settlement Industry 
Professional Designation.

Leslie Banes
CSEO, SASIP

Arizona

Eileen Bechtol
CSEO, SASIP

Nevada

Diane Boudreau-
Tschetter

CSEO, SASIP
California

Karen 
Christiansen
CEO, SASIP

Oregon

Colleen Graves
CEO, CSEO, 

SASIP
California

AnDee Harris
SASIP

Nebraska

Donna Inman
CSEO, CEI, 

SASIP
California

Rebecca Lewis
SCREC, SASIP

Colorado

Sheryl Oldham
SASIP

Nebraska

Sandra Olsen
CSEO, CBSS, CEI, 

CMHS, SASIP
California

Alma Rushing
CEO, SASIP
California

Nancy Jean 
Smith

CSEO, CEO, CEI, 
CBSS, CMHS, SASIP

California

Sylvia Smith
CSEO, SASIP

Nevada

Kathy Sullivan
SCREC, SCLC, 

CEI, SASIP
Colorado

Juliana Tu
CSEO,CEO, 

CBSS, SASIP
California

Carlye Buxton
CSEO, SASIP

Arizona

JoAnna 
Belanger

CSEO, SASIP
California

Phil Dryden
LPO, SASIP
Washington

Karen 
Greenhow

SASIP
Arizona
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Earl G. Barrett was the founding father of the American Escrow Association. He had 
a lifetime commitment and dedication to the escrow/settlement profession.  Earl 
started AEA to provide a forum where the escrow/settlement industry could come 
together from all states to share knowledge and take ownership of laws that would 
regulate the industry. The purpose of the Earl G. Barrett Memorial Award is to honor 
one person each year who has demonstrated their commitment to the escrow/
settlement industry at local, state and national (AEA) levels. This person has given 
their time to promote the escrow/settlement industry.

Donna Inman

Earl G. Barrett Memorial Award

Donna has been in escrow since 1976 – she was 2 years old at the time.

In those few years she has been an escrow officer, a title company county 
manager, an auditor, a compliance officer, an instructor and various other 
related positions.

A native of California, she has lived in Colorado and Hawaii. She was 
instrumental in the formation of CACC, Inc. and two of its chapters 
– Northern Colorado and Ski Country.    She holds the Professional 
Designations of Certified Real Estate Closer (1981) and Certified Senior 
Real Estate Closer (1992) from CACC, Inc.

She is a past President of the Colorado Association of Certified Closers, 
Inc. (1993/1994) and a member of its Hall of Fame (1996).

Donna was the 2013 President of the California Escrow Association.    She holds a Certified Senior 
Escrow Officer (1998) and a Certified Escrow Instructor (1999) credential from CEA. She is currently 
the Third Vice President and Membership Committee Chair.  She previously served as the AEA 
Education Committee Chair and the CEA Director to AEA.  A long time ago, in a galaxy far, far away 
she served on the AEA Board; serving one term as the Treasurer (1995/1996) and two terms as 
the Secretary (1996/1997 and 1998/1999).  Donna holds the AEA Senior American Settlement 
Industry Professional designation (2014).

Donna earned a Bachelor of Arts Degree with a major in English (1975).  She also has a Master’s 
Degree in Education (2005).

At home she is the obedient servant of Shadow, The Cat and Phoebe, the Phantom Cat.

It is with great pleasure to announce

from the great state of California as the recipient of the 
2018 Earl G. Barrett memorial Award

CSEO, CEI, SASIP
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7:30 a.m. - 4 p.m.  
REGISTRATION OPEN
8:30 a.m. - 11:30 a.m.  
CREDENTIALS OPEN
8:30 a.m. - 9:30 a.m.  
ATTENDEE and DIRECTOR 
ORIENTATION
9:30 a.m. - 11 a.m.  
MEET THE CANDIDATES BRUNCH

11 a.m. - 12 p.m. - Break

12 p.m. - 4 p.m.  
38th ANNUAL BUSINESS MEETING

5 p.m. - 7 p.m.  
PRESIDENT’S RECEPTION - 

Ties and Tiara’s
We kick off the conference with our 
President’s Reception! This year’s 
theme is “Ties and Tiara’s,” a 1920s 
and swing themed event.  Enjoy great 
food and a nice cold beverage while you socialize with 
collegues from across the nation. 

7 a.m. - 8 a.m.   
CONTINENTAL BREAKFAST AND 
RAFFLE SALES OPEN
7 a.m. - 5 p.m.  
REGISTRATION OPEN
8 a.m. - 5 p.m.  
EXHIBITS OPEN
8 a.m. - 8:30 a.m.  
OPENING CEREMONIES

8:30 a.m. - 9:30 a.m.  
TAX ACT 2018: FIRPTA, 1099-S and WHAT IT 
MEANS TO REAL ESTATE and YOU!
Michael Haas, CPA with Morton Alan Haas & Co
This session discusses the 1099-S issues, FIRPTA changes 
and includes an update on tax laws and requirements.  
With the new tax act now in effect there are many 
changes to how people are approaching real estate 
transactions considering the direct tax benefits gained 
or lost. This session can help you answer some of those 
questions. 

9 a.m. - 9:30 a.m.  
THE OUTLOOK FOR HOUSING IN 2018
Dr. Jordan Rappaport, Federal Reserve Bank of 
Kansas City
Builders will continue to struggle to overcome supply 
constraints in 2018, again falling short of meeting pent-
up demand. The low level of construction is limiting new 
homes available for upgrade, thereby contributing to 
the tight supply of existing homes for sale and putting 
significant upward pressure on home rents and sales 
prices. Rising interest rates may help moderate increases 
in home prices but are unlikely to reverse them. 

10 a.m. - 10:30 a.m. - Break in the Exhibit Hall
10:30 a.m. - Raffle Drawings

10:30 a.m. - 11:30 a.m.  
BLOCKCHAIN: WHAT IS IT and HOW DOES 
IT AFFECT US? 
Mark Ladd, VP, Regulatory & Industry Affairs, 
Simplifile
Everyone from the Federal Reserve to the car dealer up 
the street is talking about blockchain.  And by some 
accounts, the blockchain will solve all our problems.  
Notaries?  Who needs them when the blockchain can 
provide digital identity management.  County Recorders?  
Who needs them when you can publicly post every 
transaction on the blockchain.  Title insurance?  Who 
needs that, now that the entire history of the property 
is transparent to everyone?  Soon, we’ll be able to buy 
and sell residential real estate as easily as we buy and 
sell automobiles.  But what is this new technology and 
can it really do all that?  Come and decide for yourself.  Is 
blockchain the next “big thing” or is it the next ??? 

11:30 a.m. - 11:50 a.m.  
NATIONAL CERTIFICATION 
PRESENTATION

SCHEDULE OF EVENTS
Wednesday, May 16, 2018

Thursday, May 17, 2018

Schedule is subject to change

Schedule is subject to change
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7 a.m. - 8 a.m.   
CONTINENTAL BREAKFAST AND 
RAFFLE SALES OPEN
7 a.m. - 5 p.m.  
REGISTRATION OPEN
8 a.m. - 5 p.m.  
EXHIBITS OPEN
8 a.m. - 9 a.m.  
ETHICS - DIARY OF A WHITE COLLAR 
CRIMINAL
Jerome Mayne, Author, Internationally-Recognized 
Speaker
The epic story of a regular guy who gets caught up in a 
white collar crime conspiracy. By making a series of small 
ethical compromises in the corporate world of real estate 
and mortgage finance, Jerome Mayne finds himself taking 
a tail-spin of fraud. His world begins to fall apart with FBI 
investigations, federal court, and finally his first day in 
prison. 

9 a.m. - 10 a.m.  
UCI PANEL DISCUSSION
Richard Hill, VP, Technology, Mortgage Bankers 
Assn; James C. Lamphere, VP, Title and Escrow, 
HomeServices of America and Penny Reed, Wells 
Fargo Home Lending
The MISMO has chartered a working group to create 
and maintain a standard template for lenders to use to 
document closing instructions for escrow agents. This 
program will discuss the process being used by the MISMO 
working group and status of the project. MISMO is actively 
seeking input from both lenders and escrow agents on 
the project. Members of the working group will provide an 
overview of the project to date, answer any questions and 
listen to input from the AEA. 

12 p.m. - 1:15 p.m. 
LUNCHEON KEYNOTE - CYBERCRIME 
and MORTGAGE FRAUD
Representative of HUD Office of Inspector General 
- Investigations

1:15 p.m. - 1:30 p.m. - Raffle Drawings

1:30 p.m. - 3 p.m.  
ALWAYS GROWING
Jones Loflin, Author, Education, Internationall-
Recognized Speaker
You’re busy. You already feel overloaded. As a leader or 
manager, you’d like to build greater capacity in yourself 
and the members of your team, but where would you 
find the time? You also want to make some changes, but 
the question is “How” when you’re currently just trying to 
manage the status quo. You need a fresh and practical 
blueprint for leadership. Jones Loflin says what you 
need… is to think like a gardener.

In this engaging and powerfully practical presentation 
built on timeless principles and four simple words, 
Jones will equip you to be a more successful manager or 
leader, whether you’ve been in your position for two days 
or two decades. It’s time to get “growing” and harvest 
something better for your organization AND yourself!

3 p.m. - 3:30 p.m. - Break in the Exhibit Hall

3:30 p.m. - 4:30 p.m.   
e-EVERYTHING: e-CLOSINGS, E-NOTARY, ETC. 
Richard Hill, VP, Technology, Mortgage Bankers 
Assn; Mark Ladd, VP, Regulatory & Industry Affairs, 
Simplifile and Penny Reed, Wells Fargo Home 
Lending
A steadily increasing number of lenders are deploying 
more automated processes to improve the loan 
manufacturing process and to improve the consumer 
experience at closing.  Every week there is a press release 
about another “first e-something”.  But what is the current 
state of the industry?  Can you really get a mortgage on 
your cell phone?  Will County Recorders accept a remotely 
notarized document?  What is remote notary anyway?  
How can an escrow agent get on board, so they don’t get 
run over by the eTrain? 

4:30 p.m. - 5 p.m. - Raffle Drawings

Friday, May 18, 2018

SCHEDULE OF EVENTS
Schedule is subject to change

5:15 p.m. - 7 p.m.   
EXHIBITOR SOCIAL - 

Denim and Diamonds
Thursday’s Exhibitor Social is an attendee 
favorite, and it happens right on the 
exhibit hall floor! This year’s theme is 
“Denim and Diamonds!” Enjoy great food and 
a nice cold beverage with friends old and new.
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10 a.m. - 10:30 a.m. - Break in the Exhibit Hall and 
Raffle Drawings

10:30 a.m. - 11:30 a.m.  
TITLE ODDITIES - CEMETERIES, GHOSTS 
and ZOMBIES
Michael Holden, VP, Strategic Agency Manager, 
NATIC
It is a scary time to be a title agent.  Some of the most 
complicated land title disputes and issues arise from 
death of an owner.  But do you have a duty to disclose if 
that death occurred on the property?  What is stigmatized 
property?  Cemeteries are a complicated legal status for 
real estate.  While the “dead” cannot hold title to real 
estate, the right to inter a body in that legal parcel is 
perpetual.  And no October could be complete without 
a discussion of Zombies (Zombie Houses that is) and 
how they can foil the foreclosure process. This class will 
discuss such issues and identify issues that deal with each 
including claims stories.

11:30 a.m. - 11:45 a.m. - Break in the Exhibit Hall

11:45 p.m. - 1:45 p.m. 
ANNUAL INSTALLATION LUNCHEON

SCHEDULE OF EVENTS
Schedule is subject to change

1:45 p.m. - 2 p.m. - Exhibitor Raffles 

2 p.m. - 3 p.m.  
HISTORY OF TITLE INSURANCE
Anita Rubeck, Consultant, Forensic Escrow 
Services
A time travel journey from Egypt to today discovering 
how title insurance and escrow was invented, the 
historical importance of legal descriptions, and recording 
documents.  The Escrow Professional will take pride 
hearing about the significant role they play in in keeping 
our nation’s economy running smoothly with the safe 
exchange of money and land ownership. 

3 p.m. - 3:15 p.m. - Refreshment Break

3:15 p.m. - 4:30 p.m.  
LEGISLATIVE AND WASHINGTON D.C. 
UPDATE
Arthur E. Davis, III, AEA Washington DC 
Representative

4:30 p.m. - 5 p.m. - Closing Remarks and Raffles

We would like to extend our appreciation for the financial support of the following companies and 
individuals who have given to this year’s American Escrow Association Education Conference.   

 Red Ribbon Sponsors 
The following companies are sponsoring the conference education sessions. 
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BBS NOTARY SERVICE
www.bbsnotary.com
949-677-6469

BBS Notary Services provides  NATIONWIDE Mobile Notary Service 
for all Escrow/Title and Real Estate Professionals.  With more than 30 
years in the Real Estate Industry, 27 years’ experience in Notary Public signings, we help you save time so 
you can remain focused on your No. 1 priority --- your customers.

Need documents signed? We deliver them to your clients at a time that is convenient for them to sign. No 
need for your client to take time out of their day!

We understand the importance of serving your clients with professionalism and respect.
Headquartered in Newport Beach, California, BBS Notary Services’ notaries public are licensed and 
bonded to offer 24/7 mobile notary services throughout United States.

CENTRAL SIGNING SERVICE
www.initialhere.com
541-507-1708

Central Signing Service, Inc. established in 1998 is the industry’s leading source 
for all your document signing needs throughout the nation. Through a vast 
network of professional signing agents and state of the art online ordering and tracking system, we provide 
a quick turnaround in scheduling your appointment as well as a level of accountability and scheduling 
flexibility to meet the needs of the consumer. President Lisa Lassagne takes her role seriously as part of 
your team. We have a strict recruiting program aimed at placing knowledgeable and professional signing 
agents in all significant markets throughout the United States. Working together with AEA, state and 
regional escrow association, Central Signing Service is taking the steps necessary to stay complaint with 
company policies, lenders requirements and CFPB. Through knowledge and education we are keeping 
informed of the changes affecting our jobs every day.

Thank you for sponsoring 
the “swag bags!”
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EXETER 1031 EXCHANGE SERVICES, LLC
www.exeter1031.com
866-393-8370

Exeter 1031 Exchange Services, LLC is a leading, National Qualified 
Intermediary.  Our team has been advising clients on 1031 Exchanges throughout the United States for 
more than 30 years.  Exeter administers all types of 1031 Tax-Deferred Exchange transactions, including 
Forward, Reverse and Improvement 1031 Exchange structures, for real estate, personal property and 
foreign assets. Got Questions, Just Ask Us: We are available to you and your clients 24/7, every day of the 
year.  Don’t hesitate to contact us with any questions you may have.  We personalize our service to your 
needs in order to guarantee your needs are provided for and met for each and every transaction.  We 
are also insured and bonded for your client’s added peace of mind. Allow Us To Assist You: We would be 
happy to offer you free copies of our Guide to 1031 Exchanges© for you and your clients as well as an 
in-person 1031 Basics presentation at your office.  Feel free to invite any clients, referral sources, or affiliates 
and we will take care of the rest.  We are here to assist you and your clients in any way we can. We look 
forward to the opportunity to assist you and your clients with all of their 1031 Exchange needs.    

NOTARIES TO YOU
www.notariestoyou.com
916-354-1100

Notaries To You is a full service notary company. Our staff is 
comprised of professionals with over 25 years of experience 
in the escrow, title, and lending fields.

COMMITTED TO EXCELLENCE: We at Notaries To You are committed to excellence in every step of the 
signing process. Our scheduling staff is experienced in escrow, title, and lending, and is ready to overcome 
any challenge to get the job done. We are available 24 hours a day, 7 days a week, 365 days a year.
With a growing database that contains over 10,000 qualified and professional notaries nationwide, we 
handpick our field agents to assure the finest quality experience. They are held to the highest standards 
because they are not only considered representatives of our company, but representatives of yours as 
well.

The continuing education of an ever-changing industry for both our field agents and our scheduling staff 
is of high importance to us. We believe that keeping every member of our team up-to-date on the latest 
information in the world of escrow, title, and lending will allow us to be the best at what we do.
OUR MISSION: All of us here at Notaries To You strive to build strong partnerships with all of our clients, 
and to tailor our services to fit the needs of each.
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PENCHECKS TRUST, INC.
www.penchecks.com
619-655-4367

PenChecks is a privately held company that provides a complete suite of retirement distribution services. 
Headquartered in La Mesa, California, we combine more than 20 years of retirement benefits processing 
experience with innovative technologies to help institutions, administrators, advisors and plan sponsors 
save time and money while serving their clients more effectively.

RECORDMYDOCS.COM (SYNRGO, INC.)
www.recordmydocs.com
714-482-2060

We are your answer for getting your documents recorded anywhere in the United States. We handle 
specialized and uninsured title recordings, also known as accommodations. Our knowledgeable and 
experienced staff makes recording your documents fast and easy.

SIMPLIFILE
www.simplifile.com
800-460-5657

Since 2000, Simplifile has connected lenders, settlement agents, 
and counties by growing the largest connected network in the nation – with the happiest customers. From 
loan collaboration to e-recording and post-closing, Simplifile offers an array of services in one place to 
help users securely share, record, and track documents, data, and fees with ease. Simply put, we’re an 
electronic liaison between lenders, settlement agents, and counties, helping to streamline real estate and 
mortgage transactions and make our customers’ day-to-day work just a little bit easier. To learn more, visit 
Simplifile.com or call 800-460-5657.
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SMS - SETTLEMENT MANAGEMENT 
SOLUTIONS
www.firstamsms.com
801-231-0261

One Source. Many Solutions. From title and closing production systems to 
trust accounting, SMS™ delivers solutions that span the entire real estate closing process—seamlessly 
integrating front office tasks with back office processes to make your life easier and your business stronger. 
SMS understands that the title and settlement arena is always in motion, and the regulatory environment is 
constantly changing. That’s why SMS offers more Best Practice solutions than any single provider. Nothing 
is more important to title and settlement professionals than having someone on their side—an expert team 
with extensive experience, the strength to help, and targeted products and services to help make the most 
of each and every transaction. SMS™ delivers more Best Practice solutions than any single provider, from 
trust accounting to title and closing production systems. Contact the experts at SMS today to learn how 
our integrated products and services can help make your life easier and your business stronger.

SOFTPRO
www.softprocorp.com
800-848-0143

It’s always great to find the right tool for the job, so you can accomplish a lot more with less effort. SoftPro 
has been the nation’s leading provider of real estate closing and title insurance software for more than 30 
years. Whether you’re a one-person shop or a large organization, our scalable, award-winning solutions 
can dramatically reduce your time to close – helping increase your volume, boost your revenue and grow 
your business. No one knows your business like SoftPro!

TRUSTLINK SERVICES
www.trustlinkservices.com
714-250-1407

TrustLink™, The Premier Trust Accounting Service, provides unparalleled service for all your trust 
accounting needs! For over 40 years, TrustLink has been a national leader in full-service trust accounting.  
We offer a complete segregation of duties, a true daily 3-way reconciliation, electronic verification and 
management approval, a comprehensive unclaimed property service, and positive pay upload to the bank, 
along with our 1099 reporting and W-9 due diligence service, to assist you in meeting your compliance 
initiatives and industry Best Practices.



Industry’s Leading 
Claims Reserve

 billion
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There’s Strength 
in Numbers.
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TAX ACT 2018: FIRPTA, 1099-S, and WHAT IT 
MEANS TO REAL ESTATE and YOU!
This session discusses the 1099-S issues, FIRPTA changes and includes an update on tax laws 
and requirements.  With the new tax act now in effect there are many changes to how people 
are approaching real estate transactions considering the direct tax benefits gained or lost. This 
session can help you answer some of those questions. 

Educational Presentations

Michael C. Haas
Certified Public Accountant
Morton Alan Haas & Co

The emphasis of our firm has been and continues to be providing auditing, accounting, tax, and 
management services to independent escrow companies licensed by the State of California 
Department of Corporations.  The firm has been working with the independent escrow industry dating 
back to 1949.

Education:
     Bachelor of Arts, Claremont McKenna College, May 1979
     Master’s Degree, Claremont Graduate University, May 1982
     Master’s Degree in Taxation, Golden Gate University, June 2000

Professional:
     Certified Public Accountant, 1984
     Member, American Institute of Certified Public Accountants, 1984
     Member, California Society of Certified Public Accountants, 1984
     Principal, Morton Alan Haas & Co., 1988   

Professional Activities:
Member, Escrow Law Advisory Committee, Department of 
Corporations, 1988-96, 1998-00
Member, Escrow Institute of California
Member, California Escrow Association
Frequent speaker at California Escrow Association 
seminars and conferences
Frequent speaker at Nor-Cal escrow conference
AICPA Technical Standards Subcommittee, 1997-00
California Board of AccOlUltancy Report Quality Monitoring 
Committee, 2000-2004
California Board of AccOlUltancy Qualifications Committee, 
2007-2013
CAMICO, Claims Committee, 2000-02
CAMICO, Investment Committee, 1998-00
CAMICO, Underwriting Committee, 1996-98

Chairman, San Fernando Valley CPA Discussion Group, 
1990-91
Program Chair, San Fernando Valley Estate Planning 
Council, 1991-92
Treasurer, San Fernando Valley Estate Planning Council, 
1992-95
Member, San Fernando Valley Estate Planning Council, 
2013-
Member, Glendale Estate Plalming Council, 1998-
Member, Board of Directors, Los Angeles Police Museum 
2011 -
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THE OUTLOOK FOR HOUSING IN 2018
Builders will continue to struggle to overcome supply constraints in 2018, again falling short 
of meeting pent-up demand. The low level of construction is limiting new homes available 
for upgrade, thereby contributing to the tight supply of existing homes for sale and putting 
significant upward pressure on home rents and sales prices. Rising interest rates may help 
moderate increases in home prices but are unlikely to reverse them. 

Dr. Jordan Rappaport
Senior Economist
Federal Reserve Bank of Kansas City

Jordan Rappaport is a senior economist at the Federal Reserve Bank of Kansas 
City. He joined the Bank in 1999 following completing his Ph.D. in economics at 
Harvard Univerity. Jordan also holds a bachelors’ degree from Brown University, 
from which he graduated in 1990. Jordan’s research focuses on issues related to 

local growth.  His articles for the Bank’s Economic Review primarily focus on U.S. metropolitan area 
growth and on housing. His empirical research published in peer-reviewed journals has documented 
the persistence and causes of long run local population growth. His published theoretical research 
shows that even small costs associated with moving are sufficient to cause high persistence in net 
population flows and that small productivity and amenity differences can cause very large differences 
in local population density. Jordan is an associate editor of Regional Science and Urban Economics 
and the Journal of Regional Science.
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BLOCKCHAIN: WHAT IS IT AND HOW DOES IT 
AFFECT US?
Everyone from the Federal Reserve to the car dealer up the street is talking about blockchain.  
And by some accounts, the blockchain will solve all our problems.  Notaries?  Who needs them 
when the blockchain can provide digital identity management.  County Recorders?  Who needs 
them when you can publicly post every transaction on the blockchain.  Title insurance?  Who 
needs that, now that the entire history of the property is transparent to everyone?  Soon, we’ll be 
able to buy and sell residential real estate as easily as we buy and sell automobiles.  But what is 
this new technology and can it really do all that?  Come and decide for yourself.  Is blockchain 
the next “big thing” or is it the next ??? 

Mark Ladd
Vice President, Regulatory & Industry Affairs
Simplifile

Mark Ladd is the VP of Regulatory & Industry Affairs for Simplifile, LC, provider of 
a collaboration platform that connects lenders, settlement agents and counties.  
In this role, Ladd monitors federal, state and local initiatives that could have an 
impact on Simplifile’s current business operations, as well as future business 
expansion and line extensions.

Prior to joining Simplifile, Ladd was the owner of Addison/One, LLC, a consulting firm focused on 
improving and automating land records recording and management systems.  In this capacity, Ladd 
served as the Technology Coordinator for the Property Records Industry Association (PRIA) and was 
instrumental in the development of the PRIA eRecording XML standards.

Ladd served as the Register of Deeds in Racine County, WI from 1994 until 2004.  During his tenure he 
implemented the first electronic recording system in Wisconsin, which was the tenth such system in 
the nation.

Active in many national trade associations, Ladd serves on the Board of Directors for PRIA, where he 
currently holds the position of President.  He has previously served as the Vice-Chair of the Residential 
Governance Committee for the Mortgage Industry Standards Maintenance Organization (MISMO).

Ladd’s background as a Register of Deeds, his involvement in the national standard setting process 
and experience in the private sector provides comprehensive insight into the dynamic electronic 
mortgage collaboration arena.
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CYBERCRIME & MORTGAGE FRAUD

Special Agent Amy Kanakares
Special Agent Kris Kanakares
HUD Office of Inspector General
Investigations

Keynote Luncheon
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ALWAYS GROWING
You’re busy. You already feel overloaded. As a leader or manager, you’d like to build greater 
capacity in yourself and the members of your team, but where would you find the time? You 
also want to make some changes, but the question is “How” when you’re currently just trying to 
manage the status quo. You need a fresh and practical blueprint for leadership. Jones Loflin says 
what you need… is to think like a gardener.

In this engaging and powerfully practical presentation built on timeless principles and four 
simple words, Jones will equip you to be a more successful manager or leader, whether 
you’ve been in your position for two days or two decades. It’s time to get “growing” and harvest 
something better for your organization AND yourself!

Jones Loflin
Author, Educator, Internationally-Recognized Speaker

Jones Loflin has made it his life’s work to deliver powerful ideas and practical solutions to 
individuals around the world so they can achieve more of what is most important to them. His 
books are described as “illuminating” and his presentations as “unforgettable.” In his 22 years as a 
speaker and trainer he has helped countless people regain confidence in their ability to achieve 
greater success in work and life.

Jones’ innovative yet practical solutions have attracted the attention of organizations around the 
world. His client list includes Federal Express, Wal-Mart, Choice Hotels, Volvo Cars, Bridgestone, American Farm Bureau 
and State Farm as well as the United States Navy and Air Force. His international clients include Saudi Aramco, Gillette, and 
Aramark Canada.

Looking for ways to expand the reach of his message, Jones chose to become an author. His newest book, Always 
Growing, offers fresh strategies to improve as a leader whether you have been leading for two days or two decades. 
Juggling Elephants is a witty and profound parable about one man’s search for solutions for the struggle of too much 
do. The book is available in the US and over 14 countries. He is also the author of Getting The Blue Ribbon, a unique story 
offering simple strategies to get better results. Getting to It is considered a field guide to accomplishing what is most 
important.

Prior to becoming an internationally-recognized speaker, Jones was an educator. His past work also includes serving as 
the “Trainer of Trainers” for the best-selling book, Who Moved My Cheese? He holds a BS and M.Ed. from North Carolina 
State University. He is a member of the National Speaker’s Association as well as the Association for Talent Development.

Jones believes the key to success is being passionate about certain things in life, including family, spiritual beliefs, career 
and relationships. He is active in his community and because of his commitment to improving the lives of others, Jones has 
been presented the Distinguished Service Award by the Charlotte Jaycees.

When not working with some amazing individuals and organizations seeking better results, Jones resides in North Carolina 
with his wonderful wife Lisa and their two perfect daughters.

Sponsored by:

Arizona State Escrow Assn
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e-EVERYTHING: e-CLOSINGS, e-NOTARY, ETC.
A steadily increasing number of lenders are deploying more automated processes to improve 
the loan manufacturing process and to improve the consumer experience at closing.  Every 
week there is a press release about another “first e-something”.  But what is the current state 
of the industry?  Can you really get a mortgage on your cell phone?  Will County Recorders 
accept a remotely notarized document?  What is remote notary anyway?  How can an escrow 
agent get on board, so they don’t get run over by the eTrain? 

Mark Ladd
Vice President, Regulatory & Industry Affairs
Simplifile

Information about Mr. Ladd can be found on page 21.

Richard Hill
Vice President, Technology
Mortgage Bankers Association

Information about Richard Hill can be found on page 27.

Penny Reed
Vice President, Strategy Consultant
Wells Fargo Bank

Information about Penny Reed can be found on page 27.
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ETHICS - DIARY OF A WHITE COLLAR CRIMINAL
The epic story of a regular guy who gets caught up in a white collar crime conspiracy. By 
making a series of small ethical compromises in the corporate world of real estate and 
mortgage finance, Jerome Mayne finds himself taking a tail-spin of fraud. His world begins to 
fall apart with FBI investigations, federal court, and finally his first day in prison. 

Jerome Mayne
Author, Internationally-Recognized Speaker

For 2 years his name was, Federal Inmate Number 08657-041.  Before that, Jerome 
Mayne was the founder and CEO of two corporations, respected in the financial 
community and the father of two young boys.  In 1999 he received a 21-month 

prison sentence for conspiracy to commit mail fraud, wire fraud and money laundering – crimes that 
took place four years earlier.  On November 4th, 1999, he reported to the Federal Prison in Yankton, 
South Dakota and his career and his life were changed forever.

Since 2001, Jerome has been working internationally for dozens of professional trade associations and 
Fortune 500 companies, speaking on the topics of fraud and ethics.  He has appeared on numerous 
panels, radio shows and web-cast productions as a self-taught expert on the consequences of 
fraud.  Among others, he has been a contributing columnist for the California CPA Magazine, Business 
Journal and the National Mortgage Professionals Magazine.  He is also the author of the books, Diary 
of a White Collar Criminal and Mortgage Fraud and Predatory Lending – what every agent should 
know (Kaplan Publishing).

Today he delivers keynote presentations and workshops on the true-life consequences of fraud 
and the importance of making the best ethical decisions in impossible situations.  His cutting 
edge, interactive workshops cover topics ranging from critical decision making to leadership 
communication.

He has toured the mid-west as a stand-up comic and currently teaches and performs professional 
improvisation for Stevie Ray’s Improv Company at the world renowned, Chanhassen Dinner Theatre in 
Minneapolis, MN.

Sponsored by:

Fidelity National Financial



 Page 50 

Heart and Passion
AEA

Education Conference
Workbook

 Page 50 

Educational Presentations

UCI PANEL DISCUSSION
The Mortgage Industry Standards Maintenance Organization (“MISMO”) has chartered a 
working group to create and maintain a standard template for lenders to use to document 
closing instructions for escrow agents. This program will discuss the process being used by 
the MISMO working group and status of the project. MISMO is actively seeking input from 
both lenders and escrow agents on the project. Members of the working group will provide an 
overview of the project to date, answer any questions and listen to input from the AEA. 

James C. Lamphere
Vice President, Title and Escrow
HomeServices of America

As vice president of Title and Escrow Services for HomeServices of America, Jim is 
responsible for working to help grow HomeServices of America’s affiliated title and 
escrow companies. He serves as the HomeServices liaison with both the American 
Land Title Association and the federal and state legislative bodies on title industry-

related issues and concerns affecting our title and escrow companies. He is the primary resource for 
the HomeServices divisions, departments and executive leadership team on title and escrow matters.

Prior to HomeServices, Jim served for fifteen years as president of Nebraska Land Title & Abstract, 
where he was responsible for the underwriting decisions and management of one of the largest title 
operations in Southeast Nebraska. Lamphere is a licensed Attorney in Nebraska, a past member of 
the Board of Directors of the Nebraska Land Title Association and a past President of the Association.

Jim earned his undergraduate degree from Gustavus Adolphus College and his law degree from 
William Mitchell College of Law, Cum Laude. He resides in Minneapolis with his wife, Amy.

See next page for information about Mr. Hill and Ms. Reed.
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Richard Hill
Vice President, Technology
Mortgage Bankers Association

Richard Hill serves as Vice President of Industry Technology at the Mortgage 
Bankers Association (MBA).  In this role, he is responsible for providing leadership 

to MBA and its membership relating to operational and technology topics faced by the industry, 
including through the Mortgage Industry Standards Maintenance Organization (MISMO), which he 
oversees.  He is also responsible for developing the content for MBA’s Technology Conference and 
leading all of MBA’s technology forums and working groups - both residential and commercial/
multifamily - as well as managing technology related content for MBA Education. 

Rick most recently served as MBA’s Associate Vice President of Industry Technology. Prior to joining 
MBA in 2010, Rick was the Director of Data Strategy at Fannie Mae where he was responsible for 
data standards and best practices, data management including the company’s data warehouse, and 
managing the relationship with regulatory agencies relating to information requirements.  Before his 
time at Fannie Mae, he was a senior auditor with Deloitte & Touche.    He holds a BBA in Accounting 
from the College of William and Mary and is also a Certified Public Accountant

Penny Reed
Vice President, Strategy Consultant
Wells Fargo Bank

Vice President of Settlement Services at Wells Fargo Home Mortgage. A 28-year 
veteran of the mortgage industry, Penny has been with Wells Fargo for 22 years in various positions, 
including underwriting, credit risk management, capital markets, and agency relations.

Penny is currently responsible for leading the business architecture activities of the strategic partner 
management group which include vendor management, settlement services, joint venture oversight, 
as well as strategic vendor opportunity identification and assessment for the Wells Fargo Business 
units.
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TITLE ODDITIES - CEMETERIES, GHOSTS and 
ZOMBIES
It is a scary time to be a title agent.  Some of the most complicated land title disputes and 
issues arise from death of an owner.  But do you have a duty to disclose if that death occurred 
on the property?  What is stigmatized property?  Cemeteries are a complicated legal status 
for real estate.  While the “dead” cannot hold title to real estate, the right to inter a body in that 
legal parcel is perpetual.  And no October could be complete without a discussion of Zombies 
(Zombie Houses that is) and how they can foil the foreclosure process.

This class will discuss such issues and identify issues that deal with each including claims 
stories.

Michael Holden
Vice President, Strategic Agency Manager
North American Title Insurance Company (NATIC)

Michael Holden, Vice President Strategic Agency Manager, North American Title 
Insurance Comany (NATIC). Michael has been serving the title industry since 1989. 
Michael received his Bachelor’s degree from the University of Missouri and has 
previously owned and operated a large title agency in Missouri. Prior joining NATIC, 
he worked for two different regional underwriters as national agency manager. 

As active member of ALTA, Michael serves on several committees and has previously served on 
the agents’ section to the board of governors. Michael has been a speaker for several state land title 
association conventions and helps provide CE classes to title agents in the Midwest. Michael has a 
wealth of knowledge about the history of the land title industry in the United States and publishes a 
monthly article titled: “The Ramblings of a Title Man.” In 2007 he was recognized as “Top 40 under 40” 
by The Title Report™. In 2014, his first book, also titled “The Ramblings of a Title Man” was released.  
He, or a member of his family, has worked in the title industry continuously since 1920. 
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HISTORY OF TITLE INSURANCE
A time travel journey from Egypt to today discovering how title insurance and escrow was 
invented, the historical importance of legal descriptions, and recording documents.  The 
Escrow Professional will take pride hearing about the significant role they play in in keeping our 
nation’s economy running smoothly with the safe exchange of money and land ownership. 

Anita Rubeck, CSEO, CEI
Consultant
Forensic Escrow Services

Over 40 years experience in the escrow industry. Range of specialties focus 
on analysis of files for application of industry standards, forms, practices and 
balancing of escrow transactions.

• Advisory to Escrow Holders and Compliance Officers concerning issues arising from escrow 
transactions

• Auditing escrow files for processing and clearing of escrow claims
• Investigated and reported employee embezzlement to law enforcement agencies
• Deposed as person most knowledgeable on escrow matters
• Managed the California Escheat and Post Closing Departments
• Created company program for statewide auditing of escrow files
• Worked with the title underwriter seeking approval on extra risk transactions
• Implemented and delivered to title and escrow personnel, escrow operations managers, company 

policies and practices
• Responded to California Department of Insurance inquiries concerning consumer complaints
• Filed escrow rates with the California Department of Insurance
• Edited and/or drafted company documents including general provisions
• Conducted real estate related transactions from beginning to close.  Types of transactions 

included tracts, reverse exchanges,phase I and II exchanges, refinances, short sales, construction 
loans, equity lines of credit, assumptions, ‘subject to’, seller-carry-back, AITD, additional advances, 
note sales, vacant land Deeds of Trust secured by multiple property, all cash, and commercial 
property
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LEGISLATIVE and WASHINGTON D.C. UPDATE

Arthur E. Davis, III
Washington DC Representative
American Escrow Association

As our Washington D.C. Representative, Art has greatly enjoyed his representation 
of the American Escrow Association for more than 25 years. He has a great 
working relationship with national trade association affiliates in our industry such 

as Consumer Financial Protection Bureau, National Association of Realtors, Mortgage Bankers 
Association, and many others.  His involvement extends to our Nation’s capitol and keeping our 
association apprised of ongoing issues that directly or indirectly affect settlement agents across the 
nation. Art is married with three children. He lives and works in Alexandria, Virginia.



L O O K  F O R  L O A N  S I G N I N G  S YS T E M  
C E R T I F I E D  S I G N I N G  A G E N T S  T O  H A N D L E  

YO U R  N E X T  L O A N  S I G N I N G  
Go to www.loansigningsystem.com/escrow to learn more!

T H E  N E W  S TA N DA R D  F O R  N O TA RY  
S I G N I N G  A G E N T  T R A I N I N G




